7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. @enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH perynupyeT OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTEISIMU,  MCIIOJIHUTENSAMH, HMIOpPTEpaMM, IMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yclyrax) IOpu HpoAa’ke TOBapoOB (BBIOJHEHHWU padOT, OKa3aHUU YCIYT),
YCTaHABIIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (paboT, yCayr) HaJUIeXkKallero KayecTna
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILIECTBA MOTpeOUTENEH U OKpyXKarolied cpeipbl, MOoITydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIIOJHUTENSX, MPOJAaBLax), O
BJaJleNIbllaX arperatopoB HMHpopMamuu o ToBapax (yciyrax), NpOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aLIUTY X UHTEPECOB, a TAK)KE ONPEEIIIeT MEXaHNU3M pealln3aliy dTHX IIpaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONUN WM HUCHONB3YIOMIMI ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO [UIsI JIMYHBIX,
CeMefIHBIX, JOMAIIHUX MW MWHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpG}IHpHHHMaTeHBCKOﬁ
NeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI TS pealu3alui MOTPeOUTENsIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
WH/IMBUYAJIbHBINA MPePUHUMATENb, BHITTOIHSIONNE paOOTHl MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3THOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHMW3alMs HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (OPMBI, a TaKke
WHAWBUIYAIBHBI  NpeNlpUHUMATEIb, PpEAIU3YIOIME TOBapbl MOTPEOUTENsIM 1O  JOTOBOPY
KYIUTH-TIPOJTIaXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbasiii 3akon oT 21.12.2004 N 171-D3;
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HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE TOBapa (pabOThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WM HEIMOJHOTE YCJIOBUH OOBIYHO TPEIbSBISEMBIM
TpeOOBaHUAM), WM LIEJSAM, JJIs1 KOTOPBIX TOBap (paboTa, yCiIyra) Takoro pojaa OOBIYHO HCIIONb3YeTcs,
WIH LENSIM, O KOTOPBIX IMpojaBel (MCIIOJHUTENb) ObLI TMOCTAaBJIEH B M3BECTHOCTH MOTPEOUTENIEM TpHU
3aKJIFOYEHUU JOTOBOpa, WK 00pa3ily U (MJIM) OMUCAHHWIO MIPH MPOJaXe ToBapa 1Mo odpasmy u (Wiu) 1o
OIMCaHHMIO;

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, yCIYrH) - HEYCTPAHHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOIOB WM 3aTpaT BPEMCHH,
WM BBISIBJISIETCS] HEOJJHOKPATHO, MITU MIPOSIBIISIETCSI BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYTrUe NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - OE30MacHOCTh TOBapa (paboThl, YCIAYTH) IS >KU3HH,
3II0POBbSI, UMYIIIECTBA MOTPEOUTENSI U OKPYIKAIOIICH CPEIbI IIPU OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NIpOIecca BBIMOIHEHUS pabOTHI
(okazaHus yCiIyru);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOJABLOM)  OpraHu3auus  WIM  YIOJIHOMOYEHHBII
W3roTOBUTENEM (MPOJABLIOM) WHIWBUIAYAIbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3alysi WIA YINOJHOMOYEHHBIH HMHIWBUAYAJIbHBIM MpEANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIOIIAsA ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpUHU
Poccuiickoit denepaunn U3rotoBuTeneM (IPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABLIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMM JOTOBOpa C
M3roTOBUTENEM (IIPOJABLOM) M YIOJHOMOYEHHBbIE UM Ha NPUHATUE U YAOBIETBOpEHHE TpeOOBaHMM
noTpeduTeneii B OTHOIIEHWHM TOBapa HEHAJIeKaIero KadyecTBa, JUOO  WHAMBHUAYaJbHBIHN
NpeINpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANEKAIIETO Ka4ecTBa,

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alusi HE3aBUCUMO OT  OPraHU3alMOHHO-NPaBOBOWH  (OpMBI  WIH
VHJMBHUIYAIbHBIA IPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCIeNyoLen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIaJIeTiel] arperaropa uHGOpMalMu O ToBapax (yciuyrax) (mamee - BIajenel] arperatopa) -
OpraHu3amnusi HE3aBHUCUMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  ¢GOpMBl MO0  WHIUBUIYAIbHBIN
npeAnpUHUMATENb, KOTOPBIE SIBIIAIOTCS BIAJIEIbLAMUA IMPOrPAMMBI JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalluH u (unn) BIIQJIENIbIIAMU cainTa " (unn) CTPAHMIIBI caiTa B
MH(OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" U KOTOphIe MPEIOCTABISIOT MOTPEOUTETIO
B OTHOIIEHWW OIpPEACIICHHOrO0 ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MPEeIOKEHUEM TIPOJiaBlia (MCIOMHUTENS) O 3aKIIOYSHHUH JOTOBOpa KYIUIM-TIPOJIaXH TOBapa (I0roBopa
BO3ME3THOTO OKa3aHHUsS YCIYT), 3aKIOYUTh C MPOJABIOM (HCIIOTHHUTENIEM) IOTOBOP KYIUIH-TIPOIAXKH
(moroBop BO3ME3AHOTO OKa3aHMs YCIYT), a TAKKE MPOU3BECTH IMPEABAPUTENBHYIO OIJIATy YKa3aHHOI'O
ToBapa (yCayru) myTeM HaIMYHBIX pacyeToB JIMOO TIEPEBO/Ia IEHEKHBIX CPEJICTB BIIAICIbIlY arperatopa B
pamMKax TpUMEHsSeMbIX (OpM OE3HATMUYHBIX PACUYETOB B COOTBETCTBHM C IYHKTOM 3 cTaThu 16.1
Hacrosmero 3akona u ®denepanbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-®3 "O HanmoHanbHOU
IUIaTeKHOM cucreme'.

(ab3ar; BBemen DdenepanbHbM 3aK0HOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-®3)
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Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMW B obGnactu 3awuTbl npaB
noTtpebutenen

1. OTHOmIEHUS B O0JACTH 3alIMTHI MpaB moTpeduteneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuy, HaCTOAIMM 3aKOHOM, IpYTUMH (hefiepalibHbIMU 3aKOHAaMU (Aajiee - 3aKOHbI) U
IIPUHMMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoii denmeparmuu He BOpaBe mopydarh (eaepaibHbIM OpraHam
WCIIOJTHUTEJILHOH BJIACTH TPUHUMATH aKThI, COJIEPKAIIIE HOPMBI O 3aIlIUTE MPaB MOTPEOUTEICH.

[IpaButensctBOo Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W TMPOJaaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJTHOMOYEHHOU OpraHu3alu WIIN YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEAIPUHUMATEINS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUHM ¥ HUCIOJHEHUW IMYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH,
SHEProCHA0KEHHUSI, JOTOBOPOB O BBHIIIOJIHEHUHU PadOT U 00 OKa3aHUM YCIIYT).

(a03an BBeneH denepanpHbiM 3axkoHoM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon ®epepaumm

1. Ecan MexayHapoansiM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHbI MHBIE MpaBUja O
3alIMTe MpaB MOTpeduTenel, 4eM Te, KOTOpbIe MPEIyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IPHUHATBIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoit ®enepauun B HUX HCTOJKOBAaHWUH, NPOTUBOPEYAIEM
Konctutynun Poccuiickonn @enepanuu, He nojiexar ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, ONpPENEICHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbIM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
noTtpeoutenen

1. IIpaBo noTpeduTeneil Ha MpOCBElIeHNE B 00JIaCTH 3aIIUTHI IpaB NOTpeOUTENeH obecreunBaeTcs
MOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B  (enepaibHble TOCYdapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbI, a TaK)Ke MOCPEICTBOM OpTraHU3aIUH
CUCTeMbI HH(pOpMaIH noTpeduTesel 00 ux mpaBax U 0 HEOOXOAUMBIX AEMCTBUSIX MO 3aIIUTE 3TUX MPAaB.
(B pen. denepanbhoro 3akona ot 02.07.2013 N 185-03)

2. B memsax peanuzanuM mpaBa IMOTpeOWTENEed Ha MPOCBENICHHE B 00JACTH 3allUTHl TIPaB
MOTpeduTeNelt opral rocy1apCTBEHHOTO HA30pa OCYIIECTBISAECT (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
0OIIEIOCTYITHOTO  TOCYAapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B O0JacTH  3allUTHl  TpaB
notpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, ychnyr) B TMOPSAIKE, YCTAaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoi @enepanum.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIYTy), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palboTbl, YCIyTrd) MpoAaBell
(ucnomuuTens) 00s3aH TMepenaTh MOTpeOUTento ToBap (BBIMIOJIHUTH PabOTy, OKa3aTh YCIYTy),
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COOTBETCTBYIOIINI OOBIYHO NPEABSIBIAEMBIM TPEOOBAHNAM M IPUTOIHBII IS IIeTeH, U1 KOTOPBIX TOBAp
(paboTa, yciyra) Takoro poja 0ObIYHO HCIIONIB3YeTCH.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTENb) MPU 3aKIIOUYEHUH JTOTOBOpa OBLI IMOCTaBJIEH MOTpeOuTEeNeM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX NMPHOOpeTeHHs ToBapa (BBINOJHEHHS pabOThI, OKa3aHHs YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH NepeaaTbh MOTPeOUTEN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
MPUTOHBIN JUIS MCIIOIB30BAHHUS B COOTBETCTBUH C STHMH IIEIISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasily u (WIK) OMHCAHUIO MMPOJaBel 00513aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pa3iy H (HJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTIENbHBIX BMJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJICHHBIMU TMpOTpaMMaMH ISl  OJCKTPOHHBIX  BBIUYMCIMUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTICNIbHBIC BHJbI TEXHUYECKU CIIOXKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM ISl 3JEKTPOHHBIX BBIYHMCIHUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX ABIAIOTCS Poccuiickas denepauuss wid Apyrue rocyaapcrsa -
yieHbl EBpa3uiickoro 3KOHOMUYECKOIO coro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IOPAJOK COCTaBICHUS W BEICHHs IEpEedYHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAalIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPbIX SABIsOTCS Poccuiickas denepanus uiu
Jpyrue rocyaapcrsa - wieHbl EBpa3suiicKOro SKOHOMHYECKOIO COK03a U KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIO0K HUX MPEIBAPUTEIHHONW YCTAaHOBKH, BKJIIOYas TPEOOBaHUS K
¢byHkuroHupoBaHuio, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanmu.

IIpenBapuTENbHO YCTAaHOBIEHHBIE NPOTPaMMbl JJI 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAallMH,
HCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoOB AJs JOCTyIa K
uHbopManuu Ha caiiTax B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
o0ecnieynBaTh BO3MOXKHOCTh MCIIOJIb30BaHUS 0€3 JIOMOJHUTENBbHBIX HAcTpoeK (M0 YMOJIYAaHHUIO)
ITOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSA KOTOpoH siBisieTcsa Pocculickas denepanus uinm apyrue
rocygapcrea - wWieHbl EBpa3MiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTAHOBIEHHOM
IIpaButensctBoM Poccuiickoit ®@eneparun. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U MOPSIIOK ee
onpexaeneHus ycranasnuparotcesa [IpasurensctBoMm Poccniickoit denepanmm.

[IpenBapuTeNnbHO YCTAHOBIEHHBIE MPOTPAMMBbl JJIsi DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
HCIIOIb3YEMBIE TTOTPEOUTENIEM HAa OTHEITBHBIX BHJIAX TEXHUYECKU CJIOKHBIX TOBAPOB, JOJKHBI B TOM
Yyclie BKIIOYaTh MPOTPaMMY JJIsl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIUH, KOTOpas MpeaHa3HadeHa IS
MOUCKa, TPOCMOTpa H TMPUOOpPETEHUS TMPOrpamMM i DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIHH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIB30BAaHWEM TEXHUYECKH CJIOXKHBIX TOBApOB (Aanee - eAMHBIN
Mara3uH TPWIOKEHUN), U (PYHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBIISIETCS C Y4YE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (enepaqbHbIM OPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBISIONINM
GyHKIME 10 BBIPA0OTKE W peaTn3aldd TOCYIapCTBEHHOW TOJMTUKH W HOPMATHBHO-TIPAaBOBOMY
perynupoBanuio B cdepe HHPOPMANMOHHBIX TeXHOJNOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHLHOU
BJIACTH, OCYIIECTBISIOMUNA (DYHKIIMU TO BBIPAOOTKE M peATU3alMi TOCYJAPCTBEHHON TOJUTHKH H
HOPMAaTUBHO-TIPAaBOBOMY PETYJIHPOBaHUIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIAAeT
MepevYeHb MPOrpaMM JJIsl DJIEKTPOHHBIX BBIYUCIUTEBHBIX MAIIMH, PAa3MEIIaeMbIX B €IMHOM Mara3uHe
MIPUJIOKEHU B 00513aTEIILHOM MOPSIJIKE.

(ab3am BBeien denepaibHBIM 3ak0oHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen DenepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTebHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (ICIIOTHUTENh) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3THM TPEOOBAHUSM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa n 06sA3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnacTtu ycTtaHOBIEHUS CpoOKa CnyX0Obl, CpoKka rogHoCTU ToBapa (paboTbl), a TakKxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (pabory), mpenHa3HaYeHHBIA MJis1 UIUTEIHHOTO HWCIONB30BaHUS, HW3TOTOBUTEID
(McToNHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXKObI - MEPUOJA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
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(ucnosmHUTENH) 00sI3yeTCsl 00ECIIeUurnBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJIb30BaHUSI TOBapa (paboTh)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBCHHBIE HEIOCTATKH Ha OCHOBAHUU MYyHKTA 6 CTaThH
19 u mynkTa 6 ctateu 29 HacTosIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JeNuid (Jeraneil, y3/ioB, arperaros),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NEPHOJIa MOTYT MPEICTABIISATh OMACHOCTD JUUISl KH3HH, 37I0POBBS
MOTPEOUTEIIS, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W MPOYHUMH CIWHUIIAMH HW3MEPEHHUS HCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBAphI (pabOThl) U3rOTOBUTENb (MCIIOIHUTENh) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHHM YCTAHOBJIEHHOIO CpPOKa IOJHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOMHUTENB) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOrO B Cllydae OOHapy>KeHHs B ToBape (paboTe) HeJocTaTka H3TOTOBUTEIb
(MCTIONTHUTENB), MPOJABell, YIOJTHOMOYEHHAsh OpTraHW3allis WX YIIOJTHOMOYEHHBIM HHAWBUYalbHBIH
MpEeNPUHUMATEL, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsaiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTeNb BIpaBe MPUHATH 003aTEILCTBO B OTHOIIIEHUH HEIOCTATKOB TOBapa, 0OHAPY>KEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHnue  JTOMOJHUTEIBHOTO  O0S3aTENhCTBA  HM3TOTOBHUTEINSA, CPOK  JIEWCTBHS  TaKOTO
00s13aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS] MOTpeOWTENeM TMpaB IO TaKkOMy 0053aTeIbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 10
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

CopneprkaHue NONOTHUTEIBHOIO 005A3aTeNIbCTBA MIPOAABLA, CPOK JIEHCTBHS TAKOIO 00S3aTEIbCTBA U
MOPSIOK OCYIIECTBICHHUST MOTPeOUTENeM IpaB MO0 TAKOMY 00s3aTeIbCTBY OMNPEIEINSIOTCS JTOTOBOPOM
MEXy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApY)KCHHBIC B
TEYEHHUE CPOKA JCHCTBHS TOTIOTHUTEIHLHOTO 005S3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociieé OKOHYaHUS CPOKa JIEHCTBHS JTOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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Ctatba 6. O6GA3aHHOCTbL MU3roToBUTENA obecnevynTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro o6cnyxmBaHus ToBapa

N3roroButenar 00s3aH 00€CIEUYMTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCUCHUC C€ro CpoOKa
CJ'Iy>K6BI. I[J'IH ITOM OCJIn U3roTOBUTCIIb obecneynBaeT PEMOHT U TEXHUYCCKOC 06CJ'IY)KI/IB8.HI/IC TOBapa, a
TAKXXC BBIITYCK W IMOCTABKY B TOProOBLIC U PCMOHTHBLIC OpPraHu3anviu B HGO6XOI[I/IMBIX 4Ji1 pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy}KI/IBaHI/I${ o0beMe U ACCOPTHUMECHTC 3aIIaCHBIX yacTell B TeUeHUE CpOKa IIpOu3BOJACTBA
TOBAapa " MOCJIC CHATHUA €ro C IpOU3BOJACTBA B TCUHCHHUEC CPOKaA CHy)KGBI TOBApa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUHCHHUC ACCATU JICT CO AHA IICPCIavn TOBapa HOTpC6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp MMeET mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €TO
WCTOJIB30BAHUS, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHIM3aUWU Obl1 Oe3omaceH Ajs JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIeH Cpefibl, a TaKKe He MPUYUHAJI Bpe UMYIIECTBY norpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboTbl, YCIYrH) Ui KU3HU M 370POBbA
MOTPEOUTENS, OKpYKAIOLIeH Ccpebl, a TakkKe IMpeloTBpallleHue MPUYUHEHUS Bpela HUMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0SA3aTENbHBIME W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJIHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOTO CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBETCTBUU € MMyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHAa U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK Cyx)Obl, OH 0053aH 00eCIeunuTh OE30MaCHOCTh TOBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JIHA Nepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npruunHEeHHBIN KU3HHU, 3J0POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
0e3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU W YTUIM3ALUU HEOOXOAMMO COONIOAATh CIlelUalbHbIE MpaBuia (Jajnee - MpaBuia),
M3TOTOBUTENb (MCIIOMHUTENb) 00s3aH yKa3aTb 3TH IpaBUia B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a mpojasel] (MCIIOIHUTENb)
00513aH JI0BECTH 3TU MPaBUJIA 10 CBEJICHUS OTPeOUTENS.

4. Ecnu Ha TOBaph! (paboThl, yCIyTrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBIIEHBI
o0si3aTenbHBIE TPEOOBaHUSA, OOECIEUNBAIONIUNE UX O€30MACHOCTh IS KU3HH, 3[I0POBBS MOTPEOUTENs,
OKpYJKaloIel cpeapl W MPeAoTBpallleHne MPUYMHEHHS Bpela WMYIIECTBY MOTPEOHUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIyr) YKa3aHHBIM TpPEeOOBAHMSIM TMOJICKHUT O0S3aTEILHOMY MOATBEPKICHUIO B
TOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHHWE YCIYrd), B TOM 4YHUCIIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 00sA3aTENIbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpoaaxka ToBapa, B TOM YHUCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIECTO
uHpOpMAIIMIO, 32 paACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAs WJIM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX MpPaBUII
WCIOJIb30BAaHUs, XPAHCHUS WIM TPAHCIOPTHPOBKUA ToBapa (paboOThl) OH MPUYHHSET HIA MOXKET
MPUYMHUTG BpeJ KU3HU, 3/I0POBBI0O M HMMYILIECTBY MOTpPEOUTENs, OKPYXKAlOIIeH cpeie, U3rOTOBUTEND
(ucmonHUTENH, MPOJABel]) 00s3aH HEe3aMeTUTEIFHO MPHOCTAHOBHUTH €TI0 MPOW3BOACTBO (peaH3aIliio)
JI0 YCTpaHEHUs MPUYMH Bpefia, a B HEOOXOJUMBIX CIIyYasiX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
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OT3BIBY OT OTpeOUTENS (MTOTPEOUTENEH).

Ecnu npuyuHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (UCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBITOTHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
00sI3aHHOCTH YIOJHOMOYCHHBIN (peepanbHblii OpraH MCHOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (MJIH) OT NOTPEOUTENs WU
noTpeduTeneit B mopsiaKe, yCTAHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM ToBapa (paboThI, yCIyrH), MOAJIEKAT
BO3MEIIECHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutensa Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BipaBe moTpeOOBATh MPEAOCTABICHUS HEOOXOIUMOI U JOCTOBEPHOI HH(OpMALIUH
00 m3roroBuTene (MCIOJIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yclyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craThu MH(OpMAaLus B HAIATHOW M JOCTYIHOH (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKiIOYeHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyT) crnoco0amu, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PyCCKOM f3bIKE, a JIOMOJHUTENIBHO, 110 YCMOTPEHHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IIPOJIaBLa), HAa TOCYIaPCTBEHHBIX sI3bIKax cyOBbeKkToB Poccuiickoit denepannu U poaHbIX sI3bIKaX HApOOB
Poccuiickoit @eneparuu.

3. YnonHoMoueHHas OpraHu3anus Wik yIIOJIHOMOYEHHBIH UHIMBUYaIbHBINA IPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 00s13aHbl MPEIOCTAaBUTh MOJATBEPXKIEHUE CBOUX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOJIABLIOM).

(. 3 BBeneH DenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 0 CBEJICHHs OTpeduTens GpupMeHHoe
HauMEHOBaHME (HAaMEHOBAaHWE) CBOEH OpraHu3alllMM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MelIaeT yKazaHHY0 HH()OPMAIUIO Ha BBIBECKE.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEN) - HHIUBUAYAJIbHBIA MNpEANpPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJAapCTBEHHOW perucTpalud U HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOE HaUMEHOBAaHUE
(HanMEeHOBaHHUE), MECTO HAXOXKJICHHs (apec) M pexHuM paboThl YIOJIHOMOYEHHOW OpraHu3alMy WU
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPETPHHAMATEIIS.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMOUY€HHAs: OpraHu3anus Wi YIOJTHOMOYEHHBIN WHIUBUIYAIbHBIN IPEANPUHUMATEND B
ciyyae oOparieHusi morpeOuTenss o00s3aHBl JIOBECTH JO €ro cBeneHUs HHpopManuio o cebe u
n3roroButene (mpozasiie) (hupMeHHOE HaMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXACHHUA (ampec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allMCH O CO3JaHUH FOPUIUYECKOTO JUIIA,
dbamunmio, UMs, OTYECTBO (€ciiu HMMeeTcs), TOCYJapCTBEHHBIM PErucTpalMOHHBIM HOMEp 3allucu O
rOCY/IapCTBEHHON pPErucTpanuu (PU3U4ecKoro JIMila B Ka4eCTBE WHIWBUIYAJTHHOTO MPEANPUHUMATES).
YnonHOMOYEHHAs] OpraHu3alys WM YMOJHOMOYEHHBIH WHAMBUAYAIbHBIN NpeaNpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBEJICHUS MOTpeduTeneil nahopmMainio o cede moCpeICTBOM €€ pa3MEIleHUs] Ha CBOEM caiiTe
B HMHGOPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "VHTepHer", wuHbOpManuio 00 HW3TOTOBUTENE
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(mponaBle) MOCPENCTBOM pa3MEUICHUs] Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHUILY caira HU3TOTOBUTEIS (mpoasia) B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetrn  "MHTepHer", coxmepxamiylo wuHdopmamuio 00
M3TOTOBUTENE (IIPOJABIIE).

(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperaropa o0si3aH JOBECTH IO CBEICHHS moTpedurtencii maHpopmammio o cedbe u
npoaaBie (ucronHuTeNne) (pupMeHHOE HaWMMEHOBaHHE (HAaHMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
PEeKUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUU FOPUIMYECKOTO JIHIIA,
dbamunnio, UMs, OTYECTBO (€cliM HMeEeTcs), TOCYJapCTBEHHBIN PErucCTPAllMOHHBIII HOMEp 3alucu o
rOCYJapCTBEHHOH perucrpannu (U3nYecKoro Juia B Ka4eCTBE WHAWBUYAIBHOTO NPEANPHHUMATENS), a
Takke 00 HMMEIIIMXCs M3MEHEHUSX B yKa3aHHOW uHpopMauuu. Branenen arperatopa JOBOAMUT [0
CBeIcHHsI TIoTpeduTeneil nHpopMaIuio o cede u mpoaasie (UCIOTHUTENE) TOCPEICTBOM €€ Pa3MEIICHHUS
Ha CBOMX caiiTe M (WJIM) CTpaHHUIIe caiiTa B M”HGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHet".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJIENEl arperaropa BIpaBe JJOBECTH [0 CBEICHHS
noTpeduTeNneil MOCpeACTBOM pa3MElIeHHsl Ha CBOMX caidte uW (WIM) CTpaHHIe caifta B
MH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHON ceTn "VMHTepHeT" CChUIKM Ha CalT mponaBla (MCTIOIHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTu "MHTepHeT".

(n. 1.2 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBen (McrOMHUTENb) 00s3aH IMPEJOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHON cetd "MHTepHer" (IpH €ro HalIu4uu)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCSI M3MEHEHHsT B TakoW HWH(OpPMALWH, MpoAaBel (MCIONHHUTENb) O0sf3aH B TEUCHHE OIHOTO
paOouero AHsS C MOMEHTa BHECEHHMs B Hee H3MEHEHMH COOOILMTh BIAJEINbIly arperaropa o0 3THX
W3MEHEHHMSX M Pa3MECTUTh WX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"NuTepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHHUs B MH()OPMAIHUIO O
MpoJaBle (MCIOJIHUTENE) B TEUEHUE OAHOro padodero JHs, €M pa3MelleHHe yKa3aHHON MH(OopMaluu
OCYLIECTBIsICTCS Ha  caiiTe BiIaaenblla arperaropa MW (MJIM) €ro CTpaHWIle caiTa B
H(}OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnum BUJ JI€ATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IPOJABIIOM),
MOJUIEKUT JIMLIEH3UPOBAaHUIO M (MJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKpeIUTalHIo, a0
CBEJICHMsI TOTpeOuTeNsl JOJKHA ObITh JOBeleHa HMH(OpMalMs O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucrionmHUTENS, NPOJABLA), HOMEpE JUIEH3MM M (MJIM) HOMEpE CBHJETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTalluM, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WIM) CBUIETENbCTBA, a TaKKe HH(popmanus 00
Oprase, BbIIaBIIEM YKa3aHHBIC JIMLIEH3UIO U (WIH) CBUAECTEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 1 2 HacTosIIel cTaThH, JOJKHA OBITH 10BE/IEHA J10
CBEICHUSI MOTPEeOUTENEN TaKKe MPHU OCYIECTBICHUH TOPTOBIU, OBITOBOTO M MHBIX BUI0B 00CTYKUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha sIpMapKax, ¢ JOTKOB U B JPYTUX CIIy4asix, €CJIU TOPToBIIs,
ObITOBOE U HHBIE BHUIBl OOCIY)XMBaHHS NOTpeOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MecTa
HaXO0XKJICHUS MTPOAaBLA (MCIIOTHUTEIIS).

CraTtba 10. UHcdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMAanHMi0 O ToBapax (paboTax, yciayrax), OOECIEUYHBAIOIIYIO
BO3MOKHOCTh MX TMpaBWJIbHOrO BBIOOpa. [lo OTAenpHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBefieHUsT MHGOpMaIuu 10 MoTpeOuTens ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAaUMCHOBAHUC TCXHUYCCKOI'O pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJIETEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE,

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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CBelleHHs 00 OCHOBHBIX NOTPEOMTEIHCKUX CBOMCTBaX TOBAapoOB (paboT, yciyr), B OTHOIICHUH
MPOJYKTOB MUTAHUSI CBEACHHS O COCTaBe (B TOM YHWCJIC€ HaWMMEHOBAHHE HCIIOJNB30BAHHBIX B IMPOIIECCE
W3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJIOTHYECKH aKTUBHBIX J00ABOK, HHPOPMALIUS
0 HaJlW4YMd B  TOPOAYKTaX  MHTAHUA  KOMIIOHEHTOB,  TOJIYYCHHBIX C  [PUMEHEHHUEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABJISICT OoJiee MEBATH JECATHIX MPOIEHTA), MUIICBOM IIECHHOCTH,
Ha3HAYCHUH, 00 YCIOBHAX TMPUMEHEHHUS W XPAaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0AX W3TOTOBIICHHUSI
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pacacoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX JUIS X MPUMEHEHHS TIPH OTACIBHBIX 3a00JICBaHUSX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
®denepauuu;

(B pen. deaepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIiIX M ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCJIEe NpPU OIJjare
TOBapoB (paboT, yciyr) yepe3 ONpEAEICHHOE BpeMs IOCie HMX Tepegadd (BBIOJIHEHMS, OKa3aHHs)
NOTPEOUTENI0, TOJTHYI0 CyMMYy, IMOJJICKAIIYIO BHIIJIaTEe MOTpeOuTeneM, W rpaduK IOTalIeHUs STOH
CYMMBI;

(B pen. denepanbuoro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ ycioBus 3¢ (HEeKTUBHOTO U 6€30MaCHOr0 UCTOIb30BaHUS TOBAPOB (PadoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3p(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HJINYUU TAaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/ATEILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEPreTudeckor 3¢ (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJTHOCTH TOBapoOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIUM
3aKO0HOM, a TaKXKe CBEJACHHSI O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUHU YKa3aHHBIX CPOKOB
1 BO3MO>XKHBIX TOCJIEJICTBHUSX ITPH HEBBIIIOJHEHUH TaAKUX JEHCTBHI, €CIM TOBaphl (paboThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U HUMYILECTBA MOTPEOUTENs WU
CTAHOBATCS HCOPUTOAHBIMU IJIA UCIIOJB30BAHUA 10 HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHM3aluy WIM YIOJHOMOYEHHOI'O WHAMBHAYaJlbHOTO
NpeIIpUHUMATENS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO0/IA U3 XapakTepa paboThl (ycIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHWH Pa3BJICKATEIBHBIX YCIYT HCIIOJHUTEISIMH
MY3BbIKAJIBHBIX [IPOU3BEACHUM.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpebuteneM ToBap ObLT B YHOTPEOJEHWH WIM B HEM YCTPAHSJICA
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTEIO JOJKHA OBITh TTpeAoCcTaBIeHa HH(popMaIus 00 3TOM.

3. Undopmarus, mpeaycCMOTpEHHAs MYHKTOM 2 HACTOAIIEH CTaThbH, NOBOAUTCS /O CBEICHUS
notpebuteneli B TEXHMUYECKOW JOKYMEHTAIlMH, MpujlaraeMoi K ToBapaMm (paboTtam, yciayram), Ha
OTHKCTKAXx, MapKI/IpOBKOI\/'I HJIXM HWHBIM CHOCOGOM, NPUHATBIM I OTACJIBHBIX BHUAOB TOBApPOB (pa60T,
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yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApPOB TPEICTABISCTCS B
MOpSAIKE W Crocobamu, KOTOpPBIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETyJIUPOBAaHUU, U BKJIIOYAET B ce0sl CBEICHUS O HOMEpE OKYMEHTa, MOATBEPKIAIOIIETO
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHU3allii, €ro BHIJABIICH.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AO3ar1 yrpaTtui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNOnHUTENSA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIM TOPTOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KHBAaHUS MOTpEOUTENel YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHoOB
WCIIOJIHUTENIBHOH BiIacTH cyObekTOB Poccuiickoit denepaiinu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexxum paboThl OpraHuU3alyii, OCyIIEeCTBISIOUIUX AESTEIIbHOCTh B cepax TOProBOro, ObITOBOTO
Y MHBIX BUJOB OOCITY>)KUBaHUS MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosImieil cTaThbH, a TaKkkKe
VHJIMBUIyaJIbHBIX IPEANPUHUMATEINEH YCTAHABIMBACTCS UMU CAMOCTOSITENBHO.

3. Pexum paboTsl mpomaBna (MCHOJTHUTENS) JOBOAWUTCS IO CBEIACHUS IMOTPEOUTENEH M TOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. deaepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu mnorpeOUTENnt0 HE MpeloCcTaBiIeHa BO3MOXHOCTh HE3aMEIIMTEIBHO IOJNYYUTh MPU
3aKIII0YCHNH JIOTOBOpa MH(popMalmio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOJHEHUs I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MOKYHATEII IOJHOW M JIOCTOBEpHOU
nHopManuu o ToBape (paboTe, yclyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkrom 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboThl, YCIYTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayl MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HHPOPMAITIH.

(n. 2 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MPEeAOCTABHBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
nH(popMaIno o ToBape (yclIyre) Wid Mpojasiie (UCIONIHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3THOTO OKa3aHUA YCIyr) € MPOoJaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMaIIH.

Eciu wHOE HE MPeayCMOTPEHO COTTAIIEHHEM MeEXAy BIaIeibIleM arperatopa ¥ MPOIaBIIOM
(ucrioTHUTENIEM) WM HE BBITEKACT W3 CYIIECTBA OTHOIICHWH MEXIy HUMH, OTBETCTBEHHOCTH 3a
HCIIOJIHCHUC OO0r0BOpPa, 3aKIHOYCHHOI'O HOTpCGHTCJ’ICM C MmpoaaBLIOM (I/ICHOJ'IHI/ITG.HGM) Ha OCHOBaHUU
MPEAOCTAaBIICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WIA TpojaBle
(ucronmHUTENE), @ TAaKXKe 3a COOJIOJCHHE MpaB MOTpeOHTeNel, HApYIICHHBIX B pe3ylbTaTe Nepeaayu
noTpeburtento ToBapa (yCiayrd) HEHaAJICKAIEro KadecTBa M OOMEHa HEMpOJIOBOJILCTBEHHOTO TOBapa
HaJJieKalero kayeCrBsa Ha aHaJIOTUYHBIN TOBApP, HECCT MPOAABCIL (I/ICHOHHI/ITCHB).

Brnanmeneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIC ITOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HEMOJHOW mHpopMmauuu o ToBape (yciyre), B
ciydae, €Cclii BJaJIeliel] arperaTopa He M3MEHsieT MHpopManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
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NpoAaBIOM  (UCIIONIHUTENEM) ¥ COJICPKAIIYIOCS B MPEUIOKCHWH O 3aKIIOYEHUH JIOTOBOpa
KYIUTH-TIPOJIaXKH (OTOBOPA BO3ME3HOTO OKa3aHUs yCIYT).
(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTH TPeOOBAHWE K BIIAJACIBILy arperaropa o BO3BpaTe CyMMBI
IIPOM3BEICHHON MM IpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Brmanenen arperatopa Bo3BpaluaeT
CyMMY TOJYYEHHOW MM NpeIBapUTENbHON OIUIaThl TOBapa (yCayrud) B TEUEHHUE JECSATU KaJeHAAapHBIX
IHEH €O JHA MperbsBICHUS NOTPeOMTENeM TaKoro TpeOOBaHUS NP OJHOBPEMEHHOM HAJIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOILIEHHU KOTOPOrO IMOTpeOUTENIeM BHECEHa IpeBapHUTeNbHasl OIllaTa Ha
0aHKOBCKHUH CUET BJIaJieNblia arperaropa, He nepean NoTpeOuTeNio B CPOK (ycayra He OKa3aHa B CPOK);

NOoTpeOUTENs HANpaBWil NPOAABIy (MCIIOJHUTENIO) yBeAOMJEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIM-IIPOJAKH (JIOrOBOpa BO3ME3IHOIO OKa3aHUs YCIYT) B CBSI3U C HApYLIEHUEM IPOAABLIOM
(ucnonHuTeENEeM) 0053aTENIbCTBA NIEpeaaTh TOBApP (0Ka3aTh YCIYry) B YyCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o BO3BpaTe CyMMBbl MpEABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
MOTpEeOUTENs  HANpaBlseT BIAJAENbIly arperatopa MOATBEP)KICHHWE  HANpPABICHUS  MPOJABILY
(MCTIOJTHUTENI0) YBEAOMJICHHS OO0 OTKa3e OT HCIIOJHEHUs JOTOBOpa KYIUIU-TIPOAaXKu (JOroBopa
BO3ME3/IHOTO OKa3aHUSs YCIIYT).

Ecim wHOe HE mNpenrycMOTPEHO YCIOBHUSAMH IOJb30BAaTEIbCKOIO WJIM HHOTO  COTJIAIICHHS
NOTPEOUTENsl C BIAJCNbIIEM arperatopa, yBEJAOMIICHHE IpoJaBly (MCIOIHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOpA KYIUTU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKa3aHUS YCIYr) MOXET OBITh
HAaIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAlPaBUTh €r0 MPOJaBLy (MCIIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOsILIEH CTaTb, BJaJesIel] arperatopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI TpPEABAPUTEIHHON OIUIAThI TOBapa (YCIyrH) TpH TOJIYYEHHU OT
npoaaBLa (MCIOJHUTENS) MOJITBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IOATBEPKIACHUS Obljla HAalpaBlieHa BIIaJENbIIEM arperatopa noTpeouTesio B
Te4YeHHUEe JECATH KaJeHJapHBIX JHEeW co JHs MOJTy4eHUs BIaJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTel TOBapa (yciayru). B cinyuae Hecormacusi mnorpeOutens ¢
NPEJCTaBICHHBIMA BIIAJIENBIIEM arperaropa JoKa3aTelbCTBAMM NPUHATHS TNOTpeOHUTeNeM ToBapa
(okazaHMsl yCIyr'W) TOTPEOUTENbh BIIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TIPOM3BEIACHHON UM
IIpeBapUTENIbHON OMIaThl ToBapa (yciayru) B CyZeOHOM MOpSKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENss BCIEACTBUE
HEMpPeIOCTaBICHUSI €My TOJHOW U IOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, TPUYUHEHHBIX MPHPOTHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) OTPEOUTEIS.

(. 3 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOoTpeHMH TpeOOBaHMI MOTPEOUTENsT O BO3MELICHUM YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HEIOCTaTOYHO IMOJHONW HH(popMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXO/UTh U3 MPEINOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENS CIEHUAIbHBIX MMO3HAHUN O CBOMCTBax U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOSIHOMOYEHHOW opraHumsauum nnn YNOSIHOMOYEHHOro MHAMBUAYaNbHOIro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLueHMe npaB noTpedutenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHue mpaB MOTpeOUTeNel U3rOTOBUTENb (MCHIOIHUTENb, MIPOJABEL], YIIOTHOMOYEHHAs
OpraHM3alnys WIM YIOJHOMOYEHHBIM WHIMBUAYAIbHBIH MpEANPUHUMATEIb, WMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IOTPEOUTENI0, MOIIEKAT
BO3MEIIECHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIH JIOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycTOWkHM (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYKIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YHOIHOMOYEHHYIO OPTaHU3AIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEINPUHUMATEISI, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX HAa HEro 00S3aTEeNbCTB B HATYpE Iepen
noTpeOuTeNneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roToBUTENb (MCIIOJTHUTENh, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAIBHBIA TPEIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENIbCTB WM 33 HEHaIJIe)Kalllee HCIIOIHEHHE O005A3aTeNbCTB, €CNIU JIOKAKET, YTO HEUCIOJIHEHUE
00513aTENIbCTB WM WX HEHAJJIe)KaIlee HMCIOJHEHHE MPOU3O0ILIO0 BCICICTBHE HEMPEOJOJIMMON CHIIBI, a
TaK>Ke TI0 UHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpebutTens o0 ymiaTe HEYCTOWKU (IE€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JI0OTOBOPOM, MOJUIEXkKAT yIO0BIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, IPOJIABIIOM, YIIOJIHOMOUYEHHON
OpraHM3alnyel WM YHOJHOMOYEHHBIM HHAWBUIYAJIbHBIM IpEeANpUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIKE.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCIIOJHUTENS, TPOAABIA, YIOJIHOMOYEHHOW OpraHu3alid WIH
YIIOJIHOMOYEHHOTO ~ MHJUBHUAYAJbHOTO  IpeINpUHUMATENs, HMMIOpTEpa) 3a HecoONloJeHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOPEHUS TpeOoBaHUII moTpedurens mrpad B pa3Mepe MAThAECST
MIPOLIEHTOB OT CYMMBI, IPUCYKIECHHOM CYIOM B MOJIB3Y OTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHueM B 3allUTy MpaB NOTPEOUTENs BHICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHHUS
notpeduTeneil (MX accolualiu, CO3bl) I OpraHbl MECTHOTO CaMOYIPAaBIIEHUS, MATHIECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTcs yKa3aHHBIM OOBEIWHEHUSM (MX acCOLMAIUsAM, COH3aM)
WJIM OpraHam.

Cratbsa 14. UMyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HU, 3J0POBBI0 MM HMMYILIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (pabOThl, YCIYTH),
MOJUIEKUT BO3MEIIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpeia, IPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), TpHU3HAEeTCs 3a JIIOOBIM TMOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHONIEHHUSX C MPOJABLOM (MCIOJHUTENEM) WU HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTEINS, OJUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JH0O
noTpeOUTENIO He ObLIa MPeJoCTaBIeHa MOJIHAst M IOCTOBepHask HHPOPMALIUS O CPOKE CITYKObI MIIU CPOKE
TOJTHOCTH, JTHOO TOTpeOuTeNh He OBLT MPOMH(MOPMUPOBAH O HEOOXOIWMBIX NEUCTBHUSIX MO HWCTCUCHUU
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH M BO3MOXKHBIX IOCJEICTBHUSAX IMPHU HEBBINOJHEHUHM YKa3aHHBIX
necTBuid, 1160 TOBap (pe3yabTarT pabOThI) O UCTEUEHUU ITHX CPOKOB IMPEACTABISET OMACHOCTH JJIS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPHUUYUHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu B cooTBeTCTBUU ¢ MTyHKTOM | CTaThu 5 HacTosMmero 3akoHa H3rOTOBUTENb (MCIIOJHUTEND) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B CIlydae ero MpUINHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JICHb TIepeladil YCTAaHOBHTH
HCBO3MOXHO, C 1aThl U3TrOTOBJICHUA TOBAapa (OKOH‘IaHI/ISI BBITIOJTHCHUA pa6OTBI).

Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYTd, IOAJICKUT BO3MCUICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (MCIOIHUTEINb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIBL30BAHUEM MAaTEPHUaIoB, 000pYIOBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX [UIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISII YPOBCHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISBUTH UX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI]) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MPUYUHEH BCJIECICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XpAaHEHHSI UJIM TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyrn).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOJIABIIOM, YIIOJIHOMOYEHHOM OpraHu3alye 38101 YIOJTHOMOYCHHBIM
WHIUBUAYAIBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
U TpaBOBBIMH akTaMu Poccuiickoii depepannu, peryJupyromiMyA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
moTpeOuTeNel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUW €ro BHWHBL Pa3mep
KOMITIEHCAIIU MOpPAJIbHOTO BpeJa OIpeneseTcss CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHCCTBIACTCA HE3aBUCHUMO OT BO3MCIICHHUA UMYIICCTBCHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnslime npaBa notpedourens,
3anpetbl M 00f3aHHOCTW, Hanaraemble Ha npoaaBua (MCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpPBIE HapylIalOT IPaBHJIA, YCTAHOBJIEHHBIE MEKIYyHAapOJIHBIMM JoroBopamu Poccuiickoit
denepanuy, HACTOAMMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMbIMH B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU NIPaBOBBIMU akTaMu Poccuiickoit denepanyy, pery1upyonMMU OTHOILEHHUS B 00JIaCTH
3aluThl MpaB notpedureneil. HemomycTumelie ycinoBus TOTOBOpa, YIIEMIISIIOIIME MpaBa MOTpeOUTEs,
HUYTOXHBI.

Ecnu BxItoueHue B TOTOBOP YCIOBUH, YIIEMIISIONMMX MpaBa MOTPEOUTENs, TTOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BIIAJIETBIIEM arperaropa) B MOJHOM OObeMEe B COOTBETCTBHM CO CTaThell 13 HacTosIIero
3akoHa.

TpebGoBanue noTpedUTesst 0 BOZMEUICHUH YOBITKOB MOJJIEKUT YAOBIECTBOPEHHUIO B TE€UCHHUE JECATU
JTHEN CO JTHS €T0 MPEIbsBICHUS.

[Tonoxkenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IE€PEUYCHb
HE/IOMYCTHMBIX YCJIOBUH JIOTOBOpa, YHIEMJISIONIMX IpaBa MOTPEOUTENs, pacIpOCTPaHSIOTCS Ha
OTHOIICHHUS, BO3HUKIIHUE U3 paHee 3aKII0YEHHBIX TOTOBOPOB.
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2. K HeomycTUMBIM YCIIOBHSIM JI0TOBOPA, YIEMIISIIOIIUM MTpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPEIOCTABIISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WMHAMBHUIYaJIbHOMY HpPEIIPUHUMATENI0, UMIOPTEPY, BIAJENIbIY
arperaropa) IpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIOJHEHMs 0053aTelbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeAMeTa, LIEHbl, CPOKAa U MHBIX COIJIACOBAaHHBIX C MOTpeOuTeNeM
yCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM HWHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOXKHOCTb IPEJOCTaBIEHHUS JOTOBOPOM TAaKOTI'o 11paBa;

2) ycnoBwHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOHBIN BBIOOP TEPPUTOPUATBHON
MOACYJHOCTH CIIOPOB, IPEIYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosmero 3akoHa;

3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT I TNOTpeOHTENss MmTpadHble CAHKIMA WIA HWHBIE
00SI3aHHOCTH, TIPETSATCTBYIONIME CBOOOJHOW pealu3alu IIpaBa, YCTAHOBJIEHHOro craTtbeil 32
HACTOSIIETO 3aKOHa;

4) YCIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL IIPpOAABIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, YHOJIHOMOLIGHHOI;'I opraHusanuun niim YIIOJIHOMOYCHHOI'O UHAUBUAYAJIbHOT'O
OpcaAIIpuHUMAaTeiisi, HMIIOPTCPaA, BJIaJCIbla arperaTopa) 3a HCHCIIOJIHCHHC HWJIIM HCHAIJICKAIICC
HCIIOJIHEHHUE 00sI3aTENILCTB 110 OCHOBAaHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHWE OJHHX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETCHUEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHCIE MPEeIyCMAaTPUBAIOT
00513aTeNIbHOE 3aKITFIOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBHIC TIPEIyCMATPHBAIOT BHINIOJHEHUE JOIMOJHUTEIBHBIX pabdoT (OKa3aHue
JIOTIOJTHUTEJIBHBIX YCIIYT) 32 IJaTy 0e3 MOoIy4eHHsl COTTIacHs MOTpeOuTens;

7) yclioBUs, KOTOpbI€ OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmero 3akoHa IMpaBo
notpeOuTesns Ha BbIOOp criocoba U (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBiia (MCIIONHUTENS, BIAJeNblla arperaropa), He MPEAYyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpblE OrpaHMYMBAIOT IMPaBO BbIOOpa BHUJAa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctateu 18 u myHkToM 1 cTartbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT ObITh NPEIbIBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YHOJHOMOYEHHOMY
WH/IMBUYAIHOMY TNpPEANPUHUMATEN0, UMIOPTEpY) IpH MpOoJake TOBAapOB (BBIMIOJHEHUH pPadoT,
OKa3aHMHU YCIIyT) HEHaJIeXKAaIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT O0s3aTENbHBIA JTOCYNEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOW MOPAAO0K HE NMPETyCMOTPEH 3aKOHOM;

12) YCJIOBUS, KOTOPBIC YCTAaHABJIIMBAKOT JJIS HOTpC6I/ITCJ'I$I 00S13aHHOCTb  TIO JOKa3bIBAaHUTIO
OIPEACIICHHBIX O6CTO${TCJ'II)CTB, 6peM${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpe6I/ITCJ'I$I;

13) ycnoBus, KOTOpbIE OTPaHUYUBAIOT MOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3allUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBAHUH MOTpeOUTENEH B OTHOILIEHHMH TOBAPOB
(pabor, yciyr) ¢ HelnocTaTKaMH B 3aBHCHUMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEJOCTaTKaMHU TOBAapOB

(pabor, ycmyr);

15) wuHBle YyCIOBHS, HapylIAIOUIMEe MpaBHJia, YCTAHOBJICHHBIE MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HaCTOSIIMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBHHM C HUMU
WHBIMM HOPMATHBHBIMH MPABOBBIMU akTamMHu Poccuiickoit denepaiuu, peryiupyronMMi OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.
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3. Tlpomamen (WMCIOJHUTENb, BIANENell arperaropa) HE BIpaBe OTKA3biBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOpPA, HAIPABJICHHOTO HA MPHOOpPETeHHE OJHHUX TOBAapOB (paboT, yCIyr), M0 MpUYHHE
OTKaza TOTpeOuTeNsT B TPHOOPETEHWH HWHBIX TOBAapoB (paboT, ychyr). YOBITKH, TPUYMHECHHBIC
NOTPeOUTENI0 BCIEACTBUE HApyLIEHHS €ro ImpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIIEM, BIAJICIBIIEM arperatopa) B OJIHOM 00beMe.

3anperniaercst yAOBIETBOpEeHUE TpeOOBaHUI MOTpeOUTEICH B OTHOIICHUH TOBAPOB (padoT, ycIyr) ¢
HEJIOCTATKAMHU CTaBHTh B 3aBHCUMOCTh OT YCJOBHH, HE CBS3aHHBIX C HEAOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOPAa M BO BHECEHMHM M3MEHEHUH B JOTOBOP B Cllydae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOUTENeM Ha HEJOMYCTUMBIC YCIOBHS JOrOBOpa, YHIEMIISIONIME TpaBa
oTpeOuTeNs, B LEeNAX UCKIIOUeHHs Takux ycinoBuil. Ilpu npeabasinenun notpedureneM TpedoBaHus o0
UCKJIIOYEHUH W3 JO0rOBOpa HEAONMYCTHUMBIX YCIOBHU JOTOBOpa, YHIEMIISIONIMX IpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHHE MOJIEKUT PACCMOTPEHHIO B TEUEHUE AECATH JIHEH CO JHA ero NpeabsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSE O Pe3ysibTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PELLEHHUH I10 CYLIECTBY YKa3aHHOTO TPeOOBaHUS.

[Tponasern (MCTIOTHUTENb, BIAACICI] arperaropa) He BIpaBe 0€3 MOJIYICHHUS COTJIACUS IMTOTPEOUTEIIS
BBINOJIHATE JIOMIOJHUTEIIbHBIC pa0OThl (OKa3bIBaTh JOMOJIHUTEIbHBIC YCIyru) 3a riary. IlotpeOuteins
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKUX paboT (yCiyr), a €Cld OHM OIUIaueHbl, BIpPABE MOTPEOOBATH OT
MpoaBIia (MCIIOIHUTEIIS, BaJleNiblla arperaropa) Bo3BpaTa yIlaueHHOW CYMMBI.

Cornacue moTpeOuTesnsi Ha BBIMOJTHEHUE JIOMOJHUTENBHBIX Pa0OT (OKa3aHUE JOMOJHHUTEIbHBIX
ycnyr) 3a 1iaty odopMIisieTcsl MpoJaBIOM (HCIIONIHUTENEM, BJaJelblleM arperaropa) B MUCBMEHHOM
dbopme, eciiu HHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JT0Ka3aTh HAIWYHE TAKOTO COTJIACHS HIIH
00CTOSITENTLCTBA, B CHJIY KOTOPOTO Takoe corjlacueé He TpeOyercs, BoO3Jaraercs Ha MpojaBIia
(McTonHUTENS, BIIaJIeNIblia arperaTropa).

4. Tlponaser (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WM PACTOPKEHUH JOTOBOPA C MOTPEOUTENEM B CBSI3U C OTKAa30M
NoTpeOuTeNsl NMPelOCTaBUTh IMEPCOHATIbHBIE JaHHbIE, 32 MCKIIOYEHHEM CIydaeB, €ClIM OO0sS3aHHOCTh
MIPEAOCTABIICHNAs] TAKUX JAHHBIX IIPELYCMOTPEHA 3aKOHOAATEeNbCTBOM Poccuiickon ®Pepepanuu Hin
HEMOCPEJCTBEHHO CBSA3aHa C UCIOJIHEHNEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu nmpenbsaBieHuu notpedutTeneM TpeOOBaHUS O MPEIOCTABIEHUU HMH(OPMAlUU O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OINPENECISAIONIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIIEHUs NMEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
¢opme (B TOM uucie B (opMe 3IIEKTPOHHOTO JOKYMEHTa) NpojaBel] (UCIONHUTENb, Biajeler]
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyl0 MH(GOpPMAIUIO B TEYEHHE CEMM JHEW CO JIHS MpeIbsBICHUS
yKa3aHHOTO TpeOOBaHMS.

[IponaBen (MCTIOTHUTENH, BIAIEIIEI arperaTopa) MpeaoCcTaBsieT HHGHOPMAITUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpO TpPEIBSBICHO TpeOOBaHHE TOTPeOUTENs] O MPeNoCTaBIeHUH HHPOpPMAIMH O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIONMMNX HCBO3MOXHOCTh 3aKJIIOUCHUA,
WCTIOJTHEHUS, U3MEHEHUS HIIM PACTOPKEHUS JIOrOoBOpa O3 Mpe1oCTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CIIH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Tpu npeabsBaeHUH TOTpeOUTETEM TpeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPENEISIOUIMX HEBO3MOKHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
M3MEHEHMSI WM PACTOP)KEHHs JOroBopa 6e3 MpeoCcTaBlIeHUs IePCOHABHBIX JaHHbIX, B YCTHOM (hopme
Takas MHPOpMaLus JT0JKHA ObITh ITPEIOCTaBIEHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opmbl 1 NOpsAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIAJIENIEI] arPeraTopa B CIydae HCIOIb30BAaHUS B CBOCH AEATEILHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BOZMOKHOCTB OIUIAThI TOBApOB (padoT, yciyr)
IyTeM HCIIOJIb30BAaHMS HAMOHAIBHBIX IIATESKHBIX MHCTPYMEHTOB, a TAaKKE€ HAIMYHBIX PACUETOB IO
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BBIOOPY MOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTH OIUIATHl TOBAapoB (paboT, yCIyr) ¢ HCIOIb30BaHUEM
HallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaaBla (UCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOrO BBIpydYKa OT
peanu3ai TOBapOB (BBIMOJIHEHUSI PadOT, OKa3aHMS YCIYT) 3a MPEAIIECTBYIOIIMN KaJCHIAPHBIA ToJ
MPEBBIIIACT JIBA/IATh MUJUIMOHOB PYOJIeH.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJi€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTyla K TIOJBMXKHOW paguoTeleOHHON CBsI3W M (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyMa K
MH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOUW ceTn "MHTepHeT", mpoaasell (MCIOJHUTEIb) OCBOOOXKIAETCS
0T O00s3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIlMOHATIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBOOOXKTAeTCS OT OOS3aHHOCTH OOECHEUUTh BO3MOMKHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MWUIMOHOB pyOiel 3a mpenniecTBYIOIINI
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbuHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBla (MCIOJHUTENS) IYTEM pPAacyeToOB 4epe3 CyOBbEKTOB HALMOHAIBHOM ILIATEKHOM
CUCTEMBI, OCYIIECTBJIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH 0053aTeNbCTBA
MOTpeOuTeNss meped MpoAaBIOM (MCIOJMHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUHMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJTMYHBIX JIEHEKHBIX
CpeACTB MpojAaBLly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY
JESITeTBHOCTD IO MPUEMY TUTATEKEH (PU3NIECKUX JTHII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoja MpeoCTaBIsIEMbIX MOTPEeOUTEIeM HaTHYHbIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENS TEpesl MPOIaBIIOM
(McToHUTENIEM) 0 OIIaTe TOBApOB (paboT, yCIYyTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJ'IeM HAJIMYHBIX ACHECXKHBIX CpC}lCTB KpCI[HTHOfI
opranuzanuu 1u60 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoi denepanin 0 HAIMOHAIBHOM JIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, ycIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢opM Oe3HAIMYHBIX pPacyeToB 00sA3aTeNbCTBA MOTpPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsKEHHH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOIHEHHUS OOCITyXHBArOIIEH
NoTpeOuTeNs KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIICHUH OJHOTO BUIAa TOBApoB (paboT, ycIyr) pa3aU4YHbIE [EHBI B 3aBUCHMOCTH OT Crocoba X

OINTAaThl MOCPCACTBOM HAJIUYHBIX paCUCTOB UJIM B paMKaX IMIPHUMEHACMBIX (bOpM Oe3HATNYHBIX pacycToB.

5. TlponaBen (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TMOTPEOHUTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBAaHUN IMyHKTA | HACTOSIIEH CTAThHU.

CraTtba 17. Cyne6Hasn 3awmra npaB noTpebutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIIECTBISETCS CYI0OM.

3ammra mpaB  moOTpeOMTENedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTaHU3ALUSAMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 MpaBaM MOTpeduTenell prUHaHCOBBIX YCIYT B
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cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM "OO0 yIOJIHOMOYEHHOM IO TpaBaM MoTpedutenel (uHaHCOBBIX
ycayr", OCyLIeCTBISIETCSA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpedutenell MOryT ObITh MPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SBJIACTCA I/IHI[PIBI/II[yaJIbeIﬁ npeanpuHuMareiib, -
€0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTHU €€ (bmmaﬂa Wi npeaACTaBUTCIIbLCTBA, OH
MOXeET OBITh IPEIBSIBIICH B CYJI TI0 MECTY HaXOXKJICHHUS €€ (HiIraja Win MpeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIICHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIAThl TOCYAApCTBEHHOW TONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajgorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa notpebuTtens npu o6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKO#l e TOBap APYrol Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOTO 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PaCXOA0B HAa UX UCIPABJICHUC HOTpC6I/ITCJ'IeM HJIU TPCTHUM JIMLIOM;

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpa KYIUIU-TIPOJAKW U MOTPEOOBAaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMbl. [lo TpeOGoBaHMIO TpoOJaBIa M 3a €ro CcYeT MOTPEOHUTENh TOJKEH BO3BPATHTH TOBAp C
HEeJ0CTaTKaMHU.

[Tpu 3TOM moTpebuTens BIpaBe NOTpeOOBATh TAKKE MOTHOTO BO3MEIIEHHS YOBITKOB, TPUYUHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBApAa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIMM 3aKOHOM JUIs  YJOBJIETBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHUM
oTpeduTens.

B OTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNbh B CiIydae OOHapyXeHus B HEM
HEJO0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHUs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TaKoM TOBap CyMMBI JHOO MpEeabsBUTH TpeOOBaHHE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapkd (MOJEeNH, apTUKyJa) WM Ha TaKoW JK€ TOBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYNHON LIEHbl B TEYEHHWE MATHAALATH JHEH €O [HS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo wWCTEYeHMHM 3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLINX CIIy4acB:

oOHapy’KeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBAPA;
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HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIOJIb30BaHUSl TOBAapa B TEUEHHUE KaXIOr0 Troja TrapaHTHIHOTO CpokKa B
COBOKYITHOCTH Oo0jiee 4eM TpUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iMyYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepknmaercs [IpaBurenbctBoM  Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3aHHble B TyHKTE | HacTOsIIEH CTaTbu, NPEABABISIOTCS MOTpeOHTEIeM
IpoAaBlly JMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY MHIMBHIYaJbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NperbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H IISITOM ITyHKTa |
HACTOAIIEH CTAaThH, W3TOTOBUTENIO, YIIOJHOMOYEHHOHW OpraHM3allMl WM  YIIOJIHOMOYCHHOMY
WHMBUYAILHOMY TPEATPUHUMATEII0, HMIIOPTEPY.

(B pen. deaepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo npembsBineHus 3THX TpeOOBaHWN MOTPEOUTENH BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHAUIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpATa yIUIAYeHHOH 32 HETO CYMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbubiii 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMTENsT KAacCOBOIO WM TOBAPHOIO 4YeKa JUOO MHOIO JIOKYMEHTA,
yIocToBepsitonux (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHEM I OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IponaBery  (M3rOTOBUTENb),  YINOJIHOMOYEHHAs  OpraHW3alus  WIH  YINOJIHOMOYEHHBIN
WHIMBUAYAIBHBIN MPEANPUHUMATENb, HMIIOPTEP O0S3aHBI MIPHHSATH TOBAP HEHAJJICKAIIET0 KadecTBa y
MOTpeOUTENS U B clydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHbBIN UHIMBUYalIbHBIA IPEANPUHAMATEND, UMIOPTED
00s13aHBl MPOBECTH DKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCS B CPOKHU,
ycraHoBleHHble cTraThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YIOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lotpeduTensy BpaBe NprUCyTCTBOBATH MIPH MPOBEICHUH IKCIIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTh 3aKJIIOUCHHE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIMU BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), TOTpeOUTENh 00513aH BO3MECTHUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHON OpPTaHU3allMK WM YIIOJHOMOYEHHOMY WHJNWBHUYaJIbHOMY
MpeaNpPUHUMATENIO, WMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (WM3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
VHJUBUIYAJIbHBIA IpEAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, HAa KOTOPBIM HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIM JI0 TMepeladyd ToBapa
HOTpGGI/ITeJIIO HJIK 110 IpU4YrHaM, BOSHUKIIUM 1O 3TOTO MOMCHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH T'apaHTHHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAsl OpraHu3alys WX YIOJHOMOYCHHBIA MHANBHYaIbHBIA IPEIITPUHUMATEb, UMIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAKET, YTO OHU BO3HMKIM IIOCIE IIepeAadd ToBapa
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NOTPEOUTENI0  BCIEJICTBUE HAPYIICHUs MOTPEOUTENIeM NPaBUI MCIOJIB30BAaHMS, XPAHEHHUs WU
TPaHCIOPTUPOBKH TOBApA, NEUCTBUHN TPETHUX JIUL] WJIA HEIIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BeCcoM OoJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMCHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIFOTCS CHJIAMH M 3a CUET IMPOJaBIa
(M3roToBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allud  WIM  YINOJHOMOYEHHOTO  HMHJIMBUIYaJbHOTO
MpeaNpUHUMATENIS, HMIIOpTEepa). B cllydae HEUCTHOTHEHHs] JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHM IMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM  YHIOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATES, UMIIOPTEPA) B MECTE HAXOXKIACHHS IOTPEOUTENS JOCTaBKA M (HJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mnpoaasen
(M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIA  YIIOJTHOMOYEHHBIM  WHIWBUIYaTbHBINA
MpearpUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTHh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW U
(11) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss nortpedbutenem TpeGoBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPeAbSIBUTb NIPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUSA K NpPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3allid WM YHOJHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHHWM HENOCTaTKOB TOBapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoOB, HA KOTOPhIC FAPAaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBIBUTh YKa3aHHbIC TPEOOBAHWS, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpenaeiax ABYX JIET CO JHS Mepefadd UX MOTpeOuTento, eciiu 0ojee IIUTEeNbHbIe
CPOKH HE yCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTEN0, €CIM HMHOe He MpeIycMOTpeHOo JoroBopoM. Ecimu neHp nepepayd ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCS CO JHS U3TOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OJEXKIbl W MPOYMX) ATH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denmeparmu UCXOoAs W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Ipu mponake ToBapoB 1o 0Opasiam, Mo MOYTe, a TaKXKe B CIIy4asx, €CId MOMEHT 3aKIFOUYCHHS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCUYUCIISIOTCS CO JHS JOCTaBKM ToBapa mnoTpebutento. Ecimm morpebutens mUIIEH BO3MOXHOCTH
WCIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TMpojAaBHa (B YAacCTHOCTH, TOBap
HY)X/Ia€TCS B CICIHAIBHONW YCTaHOBKE, MOJMKIIOYCHUH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TakuxX oOcTosTenscTB. Ecnm JneHb M0CTaBKH,
YCTAaHOBKH, TOJKIIOYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCAIIMX OT IMPOJaBIla OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOWTENh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAYCHHUIO, OIPEICIHUThH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKIIFOUYCHHS JI0TOBOPA KYIUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmmoueH. - Genepanbabiii 3aK0H oT 17.12.1999 N 212-D3.
CpOK TOOHOCTHU TOBapa OHpeIIeHHeTCSI HepI/IOI[OM, UCYHUCITISICMBIM CO AHA HU3TOTOBJICHUSA TOBapa, B
T€UEHHWE KOTOPOTO OH TMPUTOJCH K HCIOJIb30BAHUIO, WM JaTOH, N0 HACTYIJIEHHWS KOTOPOW TOBap

IMPUTOJACH K UCITOJIb30BaHUIO.

HpOI[OJ'DKI/ITeJ'IBHOCTI) CpOKa TIOAHOCTH TOBapa MOOJDKHA COOTBCTCTBOBATH 00s13aTeNIbHBIM
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TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCSA Ha KOMIUICKTYIOIINE U3ENUs U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKH HAa KOMILIEKTYIOIUE U3/CIIUSI U COCTABHBIE YACTH UCUUCIISIOTCS
B TOM K€ MOPSAKE, YTO U TapaHTUIHBINA CPOK HA OCHOBHOMU TOBap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBICE YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EIIie, €CIIM HHOE HEe YCTAaHOBJICHO OTOBOpoM. B ciydae,
€ClIM Ha KOMIUJICKTYIOIIee M3JC/IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHUIHBIN
CPOK MEHBIIEH MPOIOJHKUTEIBHOCTHA, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3CIUs U COCTaBHOMN
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciii Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FrapaHTUNHHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpU YCJIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIIErO HW3Aeus
oOHapy>KeHbI B TEUEHHE rapaHTUHHOTO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEI0CTaBIAEMON OTPEOUTENIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3aKoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JI0rOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JBYX
JeT W HENOCTaTKH ToBapa OOHApY)KEHbl IMOTPEOMTENIEM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
npefenax JAByX JIeT, MOTpeOHuTedb BIpaBe NPEAbSIBUTh NPOJABLY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
€ro nepegadu NOTPEeOUTEIO UITH 110 MPUYUHAM, BOSHUKILIUM JI0 STOIO0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HMHAMBHIYaJlbHOMY
IpeINpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHM TAKMX HEAOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 Mepeavu TOBapa MOTPeOUTENI0 WM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbIBICHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
UCTEUCHHH JBYX JIET CO JHSA NEepeJadd TOBapa NOTPeOUTENI0, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAP CPOKa
CITy’KOBI WIN B T€YEHHUE JECATH JIeT CO AHS MepeJadd ToBapa MOTPEOUTEN0 B Clyyae HEyCTaHOBIICHHS
cpoka ciayxObl. Eciin ykazaHHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUEHHE ABAJLATH JHEH CO JHA €ro
NpeIbsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBHUTENIO (YIOJIHOMOYEHHOW OpraHHU3aliu
WIA YIOJTHOMOYEHHOMY WHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE
NyHKTOM 3 crathu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMM WM  YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOW TEHEKHON CYMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHue HeaOoCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
yNnonIHOMO4YeHHOM opraHusaumen unm YNOSITHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/eieH B MUCbMEHHOW (hOpMe COTJIAllICHHEM
CTOPOH, 3THU HCAOCTATKU IOOJIXKHBI 6I>ITB YCTPaHCHbBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, ynOHHOMO‘IGHHOﬁ
OpraHm3ainyel WiId  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM  MIPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHUMAaIbHBIN CpPOK, O6’beKTI/IBHO HCOGXO,Z[I/IMBII\/'I AJI1 UX YCTPpAaHCHHA C
y4eToM OOBIYHO MpHMeHsieMoro croco6a. Cpok ycCTpaHEHHUs HEJAOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOMN (hOpME COTIAIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.
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B cnyyae, eciu BO BpeMsl YCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHBl B OMPEICICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOUUThH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX YacTel (Jeraneil, MaTepuanoB), 000pyIOBaHUS WIH TOJOOHBIE TPUUUHBI
HE SIBJISIFOTCS. OCHOBAHHMEM ISl 3aKJIIOYCHHUSI COTJIANICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JIUTEIHHOTO MOJB30BAaHHUS HM3TOTOBUTENb, MpOJaBel] JHO0
VIIOJTHOMOYCHHAsI OpPTaHW3allusl WINA YIIOJIHOMOYCHHBIM WHAWBHUIYAIBHBIH MPEANPUHUMATETh O0S3aHbI
IpU TPEIbSBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3IHO
MPEOCTABUTh MOTPEOUTEITO HA TIEPUO]] PEMOHTA TOBAp JUIUTEIBHOTO MOJIb30BaHMsI, 001 Jar0IINN AITUMHU
K€ OCHOBHBIMH TIOTPEOUTEIHCKIMH CBOMCTBaMHU, 00ECIIEUUB JOCTaBKY 3a cBOil cueT. [lepeyeHb ToBapoB
JUTUTEIILHOTO TOJIb30BaHMS, HA KOTOPhIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimy4yae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro NpOJUIeBAcTCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKA3aHHBIA MEPHUOJA HMCUYHCISETCS CO JTHS
oOpaieHus moTpeduTesns ¢ TpeboBaHWEM 00 YCTpaHEHUH HEZOCTATKOB TOBAapa M0 THS BBLAAYH €ro IO
OKOHYaHUH peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTEND (TIPOJABEIl, YIIOJIHOMOYECHHAS OPTaHU3AIMS HITH
YIIOJTHOMOYEHHBIN  MHAMBUAYAJIbHBIH NpPEANPUHUMATEN, HMIOPTEp) 00s3aH MPEeIOCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento nHpOopMauo o nate oOpalieHus NoTpeduTens ¢ TpeboBaHreM 00
YCTpAaHEHUN OOHApPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeAayd ToBapa MOTpeOuTeneM st
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTasx, MaTrepuaiax) ¥ O JaTe BBIAAYM TOBAapa IMOTPEOUTENIO I10
OKOHYAaHUH YCTPAHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUWH HEIOCTAaTKOB TOBapa MOCPEJICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACIUS WU
COCTaBHOH YacTH OCHOBHOTO U3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3/eJINe WM COCTaBHYIO YacTh OCHOBHOTO M3JICTHUSl YCTAaHABIMBACTCS TapaHTHUHHBIN
CPOK TOM K€ MPOJOJLKUTEIHHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEe WU3JENINe WIM COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHSI, €CJIH MHOE HE MTPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTasa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHM3alys WM  YIIOJTHOMOYEHHBIH
WHIUBUAYAIBHBIN PEeINpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHu3aifel uiu
YIOJHOMOYEHHBIM UHAUBUAYATbHBIM MPEAIPUHUMATENEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHS TIPEIbSIBIICHNS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3rOoTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEINpUHUMATENSI, UMIIOPTEPA) B MOMEHT NpEAbsIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBAp, 3aMEHa JOJDKHA OBITh INPOBEJCHA B TEUYEHHE MecsAlla CO JHS
IPEIbsIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa W NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENs O
3aMEeHe TOBapa MOMAJIEKUT yJOBICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OUepeqHOMN
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y MpOAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3alud WIA  YIOJHOMOYEHHOIO HHIMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIopTepa) He0OXOIUMOTO JJIs 3aMEHbI TOBapa Ha JACHb NPEIbABICHHUS YKa3aHHOTO TPEOOBaHMUA.

Ecnu st 3ameHbl ToBapa TpeOyeTcst Oonee ceMH THEH, o0 TPeOOBAHHMIO MOTPEOUTENS MPOIaBEI]
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(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH WHIWBUYyabHbIHN
NpeaNpuHIMAaTeNb) B TEUCHUE TPEX ITHEW co JHA NMpeabsABICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHME HA IEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMi STUMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOHCTBAaMH,
obecrneynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPAHAETCS HAa TOBApHI, IEpEuyEHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IIepeJadd ToBapa
OTpeOUTeIIO.

CraTtbsa 22. CpoKu yaoBneTBOpEeHUs1 oTAerNbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPasMEPHOM YMEHBIICHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MCIPABICHHE HEJIOCTAaTKOB ToOBapa IOTPEOMTENeM WM TPeTbUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOW 3a TOBap JEHEKHOW CYMMBI, a TaKXkKe TpeOOBaHHE O BO3MEIICHUN YOBITKOB, MPHYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXKM TOBapa HEHAJIeKAllero KadecTBa JMOO NPeNoCTaBIICHUS
HeHauIexalled MHpOpMalMM O TOBape, MOMJIEKAT YAOBIETBOPEHHUIO IPOAABLIOM (HM3TOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl WM YHNOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IpEIIpUHUMATENIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraH1M3aumm unm ynosiHoMOYeHHOro MHAUBUAYaNnbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUSA TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHHUE (33aJI€PKKY BBIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepHo[
peMoHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJITHOMOYCHHAs! OPTaHU3alnsl WIN
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NpeANpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIeHUs,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE MOTPeOUTENsT JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTENEM,
YIIOTHOMOYEHHON OpraHu3anieldl WM  YIIOJHOMOYCHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
HUMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHSI
CyneOHOro pelieHus, €clu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY HpPEIbSBUTH HHBbIE TPEOOBAHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAEero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMs npoaaBLOM CpoKa nepegayu
npeaBapuTesibHO ONJflaYeHHOro ToBapa notrpeduTtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMATPUBAIOMINN O00S3aHHOCTh MOTPEOUTENS NPEABAPUTEIHHO
OIJIATUTh TOBAp, T0JIKEH COJAEPKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B ciyudae, ecinu mpopasell, MOJYYMBIIUN CyMMY IPEIBApUTENBHON OIUIAThl B ONPEAEICHHOM
JIOTOBOPOM KYTUTU-TIPOIAXKU pa3Mepe, HEe MCIIONHUI 00s13aHHOCTH I0 Tepegadye ToBapa MOTpeOUTeNto B
YCTAaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:
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nepejavyy OIUIa4YeHHOIO TOBapa B yCTAaHOBJICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHON OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

HpI/I 9TOM HOTpC6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJTHOI'O BO3MCUICHU Y6BITKOB, IMIPUYUHCHHBIX
€My BCICACTBUC HAPYHICHUSA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOAAKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cimyyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeladu
IIPEBAPUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENI0 IMpOJaBell yIIauuBaeT €My 3a KaXKIbli JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NoTpeOUTENIO JOKHA Oblla OBITH OCYHIECTBIICHA, 0 JHS Iepelayd ToBapa MOTPEOUTEN0 WK 10 JTHS
YIOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YINIAYCHHOW UM CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENEM HEYCTOWKM (II€HHM) HE MOMKET IMpEBbIATh CyMMY
IIpeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MHOMJICKAT YIOBJICTBOPCHUIO IMPOJABLIIOM B TEYCHHE [CCATH JHEW CO JHS HpPEIbSIBICHUSI
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel] JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpEIBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO0 BCICICTBUEC HEHNPEOAOIHMMON CHIIbI MM 10 BHHE
noTpeOuTEs.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criy4yae npuobpeTeHUss UM ToBapa
HeHagnexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) mepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKallero KayecTBa Ha TAaKOM e ToBap JApYrod Mapku (MoJend,
apTUKyJa) B Cllydae, €ciM LieHa TOBapa, MOAJIESKAIIEero 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBICHHOTO
B3aM€H, MOTpeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciy LieHa TOBapa, MojJIexaliero
3aMEHEe, BBIIIE IIEHbl TOBAapa, IPEIOCTABIEHHOIO B3aMEH, pa3HULA B IE€HAaX BBIILIAYMBACTCA
notpeburento. llena ToBapa, mojuIekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeboBaHME TOTpPEeOUTENs] HE YAOBIETBOPEHO TPOJABIOM, II€Ha 3aMEHSIeMOro TOBapa M IieHa
repe1aBaeMoro B3aMeH TOBapa OIpPEIESIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIIeHUsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBaeHUs noTpeOuTeneM TpeOOBaHHUS O COpa3MEPHOM YMEHBUICHHH MOKYITHON
LIEHBl TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTENeM TpeOOBaHUS
00 yIleHKe WM, €CJIM OHO JAOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEIICHUS O
COpa3MEpHOM YMEHBIIEHUH TIOKYITHOM LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPeOUTEIh BIpaBe TPeOOBATH BO3MEILECHUS
pa3HULIBl MEXAY IIEHOH TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUS.

(n. 4 BBeneH @PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmydyae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOTro KO JHIO BO3Bpara
yYKa3aHHOTO TOBapa KpeauTa, a TAaK)KE BO3MEIIASTCs TUIaTa 3a IPe0CTaBIICHUE KPEeInTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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6. B ciyuyae Bo3Bpara ToBapa HEHaJIEXKAIlEro KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYSHHYIO 32 TOBap
JICHEXKHYI0 CYyMMY, a TakKe BO3MECTUTH YIUIaU€HHbIE MOTPEOHUTENIeM MPOLEHTHl W UHBIE IJIATEXU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexalliero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIeKAlEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, €ClM YKa3aHHBI TOBAap HE
nojouen no ¢popme, rabapuram, GacoHy, paclBETKe, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp€6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICKAIICro KadyeCTBa B
TCUYCHUC YCThIpHAAATH I[Heﬁ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIEr0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEOJICHUM, COXPAHEHBI €T0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(aOpuUHBIC SIPJIBIKU, & TAKKE UMEETCSl TOBAPHBIN YEK MJIM KACCOBBINA YEK JIMOO MHOMW IMOATBEPKIAFOIIUI
OIJIaTy YKAa3aHHOTO TOBapa JIOKyMeHT. OTCyTCTBUE y TOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKHC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeduensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [Ipasurensctsom Poccuiickon @enepanuu.

2. B cnyuae, ecnu aHaOTHYHBIN TOBAp OTCYTCTBYET B IIPOJAKE Ha JIEHb 00pallleHus: OTpeOUTeNs K
IIPO/ABIlY, MMOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBINM TOBap JI€HEXHOW cyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOW CyMMBI IIOJUIEKUT yJOBIETBOPEHHUIO B TEUEHUE TPEX THEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[To cornamenuto moTpedUTENsT C MPOJAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUICHUN AaHAJIOTHYHOTO ToBapa B mpojaaxy. lIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAKU MOKET OBITh 3aK/IIOYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTpe6I/ITeJ'I$[ C MPECATOXKEHHBIM MPOJAaBLIOM OIMKMCAHUEM TOBapa IMOCPCACTBOM KaTaJIOIroOB, IPOCIICKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaIMOCBA3H U APYTHX) I HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETIOCPEJCTBEHHOTO O3HAKOMIJIGHHS TOTPEOUTENsT C TOBApOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
crocobamu.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBLioM /10 3aKIJIIOUEHUS JJOTOBOPA J0JKHA OBITH MPEeIOoCTaBlIeHa MOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajxpece (MecTe HaXOXKIACHHs) MPOJABIA, O MECTE
U3rOTOBJIEHUS] TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBaHWM (HAMMEHOBAaHWHM) MpoAaBla
(M3roTOBUTENS), O IIEHE W 00 YCIOBUSIX MPUOOPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOpsAKEe OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHHUE KOTOPOTO
JENUCTBYET MPEIJIOKEHNUE O 3aKII0YEHUH J10T0BOpa.

3. IToTpeburento B MOMEHT JIOCTaBKU TOBapa JOJIKHA OBbITh B MUCBMEHHOM (hopMe MperocTaBiIeHa
uHpopManusa 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAs
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MIYHKTOM 4 HacTosIel cTaTbi MHpOpMAIHs O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. IlorpebuTenp BIpaBe OTKAa3aThCSA OT TOBapa B JIO00E BpeMs JI0 €ro Mepeadu, a mocie neperayn
TOBapa - B TECUCHUE CEMH THEH.

B cnyyae, ecniu mH(popManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeAOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHMTENbh BIIpaBe
0TKa3aThCsl OT TOBapa B TCUCHHME TPEX MECSIICB C MOMEHTA Iepe/iau ToBapa.

BosBpat ToBapa HaJjIeKaliero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHBI €ro TOBapHBIN BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TakXe JJAOKYMEHT, IOATBEPKAAOMMA (aKkT W YCIOBHS TMOKYIKH
yKa3aHHOTo ToBapa. OTCyTcTBHE y MOTpeOHUTENs IOKYMEHTa, MOATBEepXkAaromero (akT U YCIOBUS
IIOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTelIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HMEOIIEro
WH/IMBUyaIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJIIOYUTENIBHO TPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu oTkaze moTpeOHUTENns OT TOBapa MPOAABEl] TOJKEH BO3BPATUTh €MY JICHEKHYI) CYMMY,
YIUIAYEHHYI0 MOTPEeOUTENEeM IO JO0rOBOPY, 3a MCKIIOYEHHEM pacxXo/0B INpojAaBlia Ha JOCTaBKY OT
MOTPEOUTENST BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JAecATb AHEH CO AHS MPEeIbsSBICHUS
MOoTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocneacTBus MpoJaky TOBapa HEHAAJIEXKAIIEr0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAesbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEW NMPU BbINONHEHUUA
PABOT (OKA3AHWUWN YCIYT)

CraTtbAa 27. CpoKku BbiNosfiHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMHU BBITIOTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHIOB yCIIYT)
WJIM JIOTOBOPOM O BBITIONTHEHUH paboT (0Ka3zaHWUU ycnyr). B moroBope o BhIMOIHEHHH paboT (OKa3aHHUH
YCIIYT) MOXKET MPEeayCMaTPUBATHCS CPOK BBITOJHEHHUS pabOTHI (OKa3aHWS YCIYTH), €CIM yKa3aHHBIMH
MpaBUJiaMd OH HE€ TMPEIyCMOTPEH, a TakKKe CPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU TTPABUIIAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHUSA YCIYTHM) MOMKET ONpENeNsAThCS NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE pabOThl (OKa3aHUE yCIyry) Uiy (1) JaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO paboThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BeIoNTHEHUE pabOTHI (OKa3aHUE YCIyTH) OCYIIECTBISIETCS MO YacTsIM (JOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYECKoe OOCTy)XKMBaHWE) B TEYCHHUE CpPOKa JEHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOLIHE CPOKHU
(TIepHro/IbT) BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPLICHHS
OTJIETTLHBIX ATAINOB PabOTHI (MPOMEKYTOUHBIE CPOKH ).
(m. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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Cratba 28. MNocnencTtByMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnomHUTENs HApYIIUI CPOKH BBITIONHEHUST pa0OThI (OKa3aHUs yCIyTH) - CPOKH Hadala u
(W1KM) OKOHYAHUS BBITIOJHEHUS pabOThl (OKa3aHUsl YCIYrd) U (WIJIK) MPOMEXYTOUYHBIC CPOKU BBIMIOJTHEHUS
paboThl (OKa3aHUS YCIYTH) MU BO BPEMsl BBIMOJTHEHHS pa0OTHI (OKa3aHHs YCIYTH) CTajl0 OYCBHIHBIM,
YTO OHA He OyZET BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEII0 HOBBIH CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHWE PabOThl (OKa3aHHWE YCIYrH) TPETbUM JIHMIAM 33 Pa3yMHYIO IEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAaMU U MOTPEO0BATh OT UCIOJHUTENSI BO3ZMEILICHUS TOHECEHHBIX PACX0/I0B;

noTpedOBaTh YMEHbIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKAa3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyru). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CpPOKM BBIIOJHEHHMS] padOThl (OKa3aHMsI YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIIIOJIHEHUHU paOOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEABSIBUTH HCIOJHUTENIO HWHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIyTH), Bo3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUH pPaOOThl (OKa3aHWUU YCIYTH), a TaKXKe YYWTBHIBaeMas IIpH
YMEHBIIIEHUU II€HBbl BBITIOJIHEHHOW paboThl (OKa3aHHON YCIYrH), OMpPENeNseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCHOJHEHUS JI0TOBOPA O BBHIMNOJIHEHUH PabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTEIh
He BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TAaK)Ke IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIIOUEHUEM
clly4asi, €CJIM NOTpeOUTENb NMPUHSIT BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn ucktoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cnydae HapylleHUsI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAYEHHBIX MOTpeOHUTENIeM HAa OCHOBAaHMHU NMyHKTa | HAcCTOAIIEH CTAaTbU HOBBIX CPOKOB HCIIOJIHUTENH
yIUTaYMBaeT MOTPEOUTENIO 3a KaX/Iblil JIeHb (Jac, eciIi CPOK OMpeieNieH B yacax) MPOCPOUKH HEYCTOMKY
(meHi0) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBIMOJHEHHS PaOOThl (OKa3aHUS YCIYrH), a €ciu IeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsSl YCIYrd) JIOTOBOPOM O BBINOJIHEHMH paboT (OKa3aHUM YCIYTr) HE
orpejeneHa - oOmei neHsl 3akas3a. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHMU YCIYT) MEXIY
MOTpeOUTENIEM U UCTIOJIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BHICOKUHN pa3Mep HEYCTONKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylieHHe CPOKOB Havasia BBITIOJIHEHHS paOOThI (OKa3aHUs yCIyTH), €€ dTama
B3BICKMBACTCA 32 KKIBIA JIeHb (Yac, eCIM CPOK OMpEeNIeH B Yacax) MPOCPOYKH BIUIOTH 10 Haydaia
BBITIOJTHCHHUST PaOOTHI (OKa3aHWs YCIyTH), €€ dTala WIM TNPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHMIA,
MPEeAYCMOTPEHHBIX MYHKTOM | HacTOsIIEH CTaThu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Heycroiika (mieHs) 3a HapylieHHe CPOKOB OKOHYAHHMSI BBIMIOJHEHUS paOOTHI (OKa3aHUs YCIyTH), €€
JTama B3BICKMBACTCS 32 KK JCHb (W4ac, €Cld CPOK OMpeAeNieH B 4yacax) MPOCPOYKH BILIOTH [0
OKOHYAHMS BBHITIOJIHEHUS pabOThl (OKa3aHWsS YCIYTH), €€ dTala WIW TNPeAbsIBICHUS MOTpeduTenem
TpeOOBaHMI, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKQaHHOM NOTpEOUTENeM HEYCTOMKHM (TIEHH) HE MOXKET MPEBBINIATh LEHY OTACIBHOTO
BUJIa BBIMOJHEHUSI paboOThl (OKa3aHUS YCIyrd) WM OOIIYH ILIEHYy 3aKa3a, €Cli IIeHa BBINOJIHEHUS
OTAENBHOrO BUAAa PabOTHl (OKa3aHMs YCIYT'H) HE OIpPEAEiCHA JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pa3smep HeycToiiku (TE€HU) OMpeAeNseTcs, MUCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), & €CIIM yKa3aHHas [[eHa He OIpeIesIeHa, UCXO0/Is 13 00IIel IeHbl 3aKa3a, CYIIeCTBOBABIIECH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TIOTPEOUTENS JOIDKHO OBUIO OBITh YIOBJICTBOPEHO MCIOJIHUTEIEM B JICHB
J0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JICHb BBIHECCHHUS CYJI€OHOTO PEIICHHUS, €CITH
TpeOoBaHUE MOTPEOUTEINST JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM | HacTosIIedl cTaThbu, HE MOJyIeXkKar
YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIIEICTBUE HEIPEOIOIUMOMN CUITbI WIIM TI0 BUHE ITOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu oOOHapyXeHUU HeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburens mpu OOHAPYKEHWH HEJOCTATKOB BBIOJHEHHOH pabOThI (OKAa3aHHOM YCIYTH)
BIIPaBe [0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);
COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHbI BBITOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

663B03M€3HHOFO MU3TOTOBJICHUS I[perfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXE Ka4C€CTBa NN
IIOBTOPHOTO BBIITOJIHCHUSA pa6OTBI. HpI/I 9TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpPAaTUTH paHECC MCPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o Oe3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIId WJIM O ITOBTOPHOM BBINIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 32 HApYIIEHUE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHHS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCS OT HCIIOJTHEHHUS JOTOBOpPAa O BBIMOJTHEHUH DPAOOTHI (OKa3aHUHU
yCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MENICHUS YOBITKOB, €CITH B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHOW pPaOOThl (OKa3aHHOW YCIYrHM) HE YCTpPaHEHBI WCIOJHHUTEIIEM.
[ToTpebuTtens Takxke BIpaBe OTKA3aThCS OT WCIOJIHEHUS JOTOBOPAa O BBINOJHEHUH PAOOTHI (OKa3aHUU
YCIIYTH), €CITH UM OOHApYy>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBHITIOJTHEHHON paOOThl (OKAa3aHHOM YCITYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHI J10roBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBHITIOJIHEHHOW paboThl (OKa3aHHOW yCiayru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENIS.

2. llena BBIMOJHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi MoTpeOUTeNo Mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXKe YYHThIBaeMas MpH
YMEHBIIIEHUN LEHBbl BBIOJHEHHON paboThl (OKa3aHHON YCIyru), OMpenesseTcss B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatbu 24 HacTOSIILEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TpeboBaHus1, CBsI3aHHBIE C HEIOCTATKAMH BBIMIOJHEHHOW pabOThI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON PabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BHITOJIHEHHS
paboThl (OKazaHWS yCIAyru) JuOO0, €CIM HEBO3MOXKHO OOHAPYKHTh HEAOCTATKH TPH TNPUHITHH
BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeabIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOUW yCIyTH), €CIIM OHM OOHApPY>KEHBI B TEUCHHE TApAaHTHUIHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIesiax JBYX JIET CO JIHS MPUHSATHUS BBIOJHEHHON pa0oThl (OKa3aHHOW yCIYTH) WK
IITH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEABMKHMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
TapaHTUHHBIA CPOK, €CIM MOTPEeOMUTENb JIOKaXeT, YTO OHM BO3ZHUKIM O €€ IPUHATHS UM WIM 10
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomeHnun paGotThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PadOTHI (YCIyTH)
MOoTpeOuTeNeM BCIEACTBHE HApPYIIEHWS MM MPaBHJ HCIIOJIB30BaHUS pe3yjbTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENIPEOIOJIMMON CUJIBL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JBYX
neT (MATH JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (yciayru) oOHapyKeHbI MOoTpeduTeneM
[0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpejesiax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MMYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKhe HEJOCTATKH BO3HUKIHM 1O NPUHATHS UM pe3yiabTara padoThl (YCIyTH) WU TI0
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEJOCTAaTKOB paboOThl (yCIyru) MOTpeOHUTENb BIIpaBe
MPEIBSIBUTH HCIIOIHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM J10 PUHATHS UM pe3yiabTaTa paboThl (YCIyrd) WIU O NMPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBAHUE MOXKET ObITh MPEIbIBICHO, €CIIM TaKUe HEJOCTaTKH OOHApYKEHBI IO
UCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUM HEIBUKMMOTO MMYIIECTBA) CO JHS NMPUHATUS pe3ysibTaTa
paboTh! (yciyru), HO B Ipeseaax YCTaHOBJIEHHOTO Ha pe3ynbTaT padoThl (YCIyru) CpoKa CiIyKObl WU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyIrH) MOTPEOUTENEM, €CIIH CPOK CITY>KObI
He ycTaHOBieH. Ecnm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHSA €ro
NpEIbsIBICHUS MTOTPEOUTENIeM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, OTPEOUTEINb
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOTHI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHINOJIHEHUWH pPalbOThl (OKa3aHWUU YCIAYTM) U BO3MEIICHHUS
YOBITKOB.
(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpokuM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku paGoTsl (yCIyru) AOMKHBI OBITH YCTpPaHEHBI HMCIIOJHHUTENIEM B pPa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckmoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

HaznaueHHblit mOTpeOuTENIEM CPOK YCTpAaHEHUS! HEJOCTaTKOB TOBapa yKa3bIBAETCs B I0rOBOPE MU
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B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHUH, HAIpPABICHHOM IOTpeOUTENeM
HUCITOJIHUTECIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuUE MPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHMsS] HEAOCTATKOB
BBITIOJIHCHHOW PabOThI (OKa3aHHOM YCIyrd) MCHOJHUTENb YIUIAYUBAET MOTPEOUTEII0 3a KaXIAbId JIEHb
MPOCPOYKHU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOIH ONMpPEAesiOTCs B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae HapyiieHust yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC TYHKTaMU | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaerbHbIX Tpe6oBaHMK noTpedbuTens

1. TpebGoBanust moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 33 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEIEHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThI (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMHU WUJIM TPETHUMH JIUIIAMH, a TAKXKe O BO3BpaTe YIUIAYeHHOMU 3a padoTy (ycayry) IeHEKHON
CyMMBI M BO3MENICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3U C OTKA30M OT HCIIOJIHCHHUS JOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, HoJajiexaT
YIOBJICTBOPEHUIO B JICCSITHIHEBHBIN CPOK CO JIHS ITPEABSBICHUS COOTBETCTBYIOMIETO TPSOOBAHHSI.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeOUTENss O OE3BO3ME3THOM H3TOTOBJIICHUW IPYTOM BEUIM U3 OIHOPOIHOTO
MaTepHualia TaKoro e KauyecTBa WU O IMOBTOPHOM BBIIIOJHEHUU PaOOThI (OKa3aHWH YCIYTH) MOJJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOI'O BBINOJIHEHUs pa0OThl (OKa3aHMs YCIyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IMPEIYCMOTPECHHBIH JOTOBOPOM O BBIMIOJIHEHHH PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YAOBIETBOPEHHS OTACIbHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO0 3a KaxAbld JEHb HPOCPOUYKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTaThH 28 HacTOMIEro 3aKoHa.

B cnyuae HapymieHUs CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosmied cTaThbHM, MOTPEeOHTENb
BIIpaBE€ MpPEABSABUTH HCIOJHUTENIO HHBbIE TPeOOBaHUS, NMPEAYCMOTPEHHbIE NMYHKTOM | craThu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToAEro 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHum ycnyr)
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D03)

HOTpC6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I YCJ'IyT)
B J11000€ BpEMA IIPU YCIIOBUHU OINIATBI UCIIOJTHUTEIIIO q)aKTI/I‘-IeCKI/I IIOHECCHHBIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpPY.

CraTtbsa 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKa3aHuMe ycrnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBHITOIHEHHH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAS I MIPUOIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTEIbHO.

2. HcnonmnuTtens He BIpaBe TpeOOBATh YBEIWYEHUsS TBEPJAOM CMETBI, a MOTpeOUTETh - €€
YMCHBIICHUSA, B TOM 4YHCJIC B CJIydaC, KOrga B MOMCHT 3aKJIIIOUYCHUA OOrOBOpa HCKIIHOYAIaCh
BO3MOKHOCTh TPEIyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJTHEHUIO pa0OoT (OKa3aHUIO YCIYT) WU
HGOGXO,Z[I/IMBIX AJI 3TOTO pacxoaoB.

HcnonmuuTtens uMeeT NpaBo TpeOOBAaTh yBEIWYEHHsS] TBEPAOH CMETHl MpPHU CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEPHaiOB M OO0OpPYAOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUYEHUU
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noroBopa. Ilpyu oTkaze moTpeOWTENsT BBHINOJHHUTH 3TO TPEOOBAaHHME HCIIOJHUTENh BIIPABE PAaCTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTH  BBIOJIHEHHUS  JIOTIONIHUTENBHBIX  paboT  (OKa3aHus
JOTOJHUTEBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM moTpedbutens. Ecnu norpeburens He aan
corjacue Ha MpPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUs 1oroBopa. B
3TOM CJIy4ae MCIOJHHTENb MOXET TpeOOBaTh OT MOTPEOMTEINIS YIUIAThl IICHBI 32 BBITIOJIHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEBHON CMETBI, 00s13aH MCITOJHUTH JOTOBOP, COXpaHss MPaBO Ha oriaty padoTsl (YCIIyrH) B
npenenaax mpuOIN3UTEIIbHON CMETHI.

(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VcrionHuTENb 00513aH BBIIOJIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIH MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTAaBUBININN MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIlee KAa4eCTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBApPbl HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasn UCTIOIHHUTEINS ONJIaYMBAETCs MOTPEOUTENEM IPHU 3aKIIOYEHNH YKA3aHHOTO JI0OTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIBHOTO
pacyeTra Mpu TMOJYYCHHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIOTHUTENEM palOThl, €CIM WHOW TOPSJIOK
pacyeToB 3a MaTepuai UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHMH DPAaOOTHI, MaTepuans MOKET OBbITh
IPEAOCTABIEH HCIOJHUTENIEM moTpedurenmto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
MIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nmepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HCO6XO,I[I/IMBIG JJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTeNs,
WCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr'0 MaTrepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenyNnpeanTh MOTPEOUTENs] O HEMPUTOJHOCTH WJIM HEeI0OpPOKAYeCTBEHHOCTH TEepeJaHHOTrO
notpedureneM MaTepuana (Beum);

NPEJCTaBUTh OTYET 00 M3pacXO0I0OBAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B ciydae mosHOW WM 4YaCTHYHOW yTpaThl (TIOBPEXKIEHHWs) Marepuaina (Beliu), MPUHATOTO OT
MOTPEOUTENS, UCIOMHUTENb 00s53aH B TPEXJHEBHBIM CPOK 3aMEHHUTHh €r0 OJHOPOAHBIM MAaTEPHAIOM
(BeIIbl0) aHAJIOTMYHOTO KauecTBa M IO JKEJaHUI0 MOTpPeOUTEeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuana (Bellr) B pa3yMHbBIH CPOK, a PU OTCYTCTBUH OJHOPOJHOTO MaTepuana (BEeIln) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTHh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPaueHHOTO (IIOBPEXKICHHOI0) Marepuana
(Bemmn), a TaK¥Ke pacXxo/Ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIHW) OMPENESETCsS, WCXOAS M3 IICHBI
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Marepuana (BEIln), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJDKHO OBLIO
6BITI> YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDB ,Z[O6pOBOJ'H>HOI‘O YAOBJICTBOPCHUS TAKOT'O TpC6OBaHI/ISI HJIK B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, €CIM TpeOoBaHUE TOTPEOUTENS TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLI0.

Ilena marepuana (Bemin), epeaaBaeMoro UCIOITHUTEIIO, ONPEICIISETCS B IOTOBOPE O BBHITOJTHECHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTENs], €CJIM MOTPEOUTENh TPEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEIH), KOTOPhIE MOT'YT MOBJIEYh 32 COOOU €ro MOTHYIO
WIM YaCTUYHYIO yTpary (HOBPEeKICHUE) JIMOO €CIIM yKa3aHHBbIC CBOWCTBA MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPYKEHBI IPU HAUISKAIEH MPHUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT NOBMUATbL Ha KayecTBO BbINOMHSAEMOW paboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSAEMOU paboTHI (OKa3bIBa€MOM YCIIYTH) WM TOBJIEYH 32 CO00 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mnortpeburtenb, HECMOTpSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HH(OPMUPOBAHHE
WCIIOJIHUTENIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WJIM HET0OpOKAYEeCTBEHHBIN MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHs PadOoThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTHh KauyeCTBO BBINOJIHIEMON paloThl (OKa3bIBa€MOW YCIyTH),
WCTIOJHUTEJb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU pabOThl (OKAa3aHUM YCIIYTH) U
OTpeOOBAThH MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO HCIIOJHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHsATH oTpedbureneM. C cornmacus noTpeduTens pabora MOKeT ObITh OIJIaY€Ha UM IPU 3aKITI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIIauy aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCJIYT (BBITOJHEHHBIX PadOT) MPOM3BOIUTCS IOCPEACTBOM HAIWYHBIX WIIH
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOW (OPMBI PacueToOB OILIaTa TOBApOB (paboT, yciayr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHUEM NpojaBla (HCIIOJTHHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JEHEKHBIX CPEACTB MPOJABIY (MUCIOJHHUTEIO), TUOO0 B KPEAUTHYIO OpPTaHU3AIMI0, JHUOO TIATEKHOMY
areHTy, OCYLIECTBISIOMIEMY JESTeNbHOCTh M0 MpUEMy IUIaTeXel (PU3NYEeCKUX JIUI, TM00 0aHKOBCKOMY
IUIATeKHOMY — areHTy (cy0areHTy), OCYLIECTBISIIOIIEMY JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKax M OaHKOBCKOH AEATENbHOCTH, €CIIM UHOE HE YCTAaHOBIICHO (eepaTbHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MpPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTeNIbCTBA MOTPEOUTENST Tepea MPoAaBLOM (MCIIONHUTENEM) MO OIUIaTe TOBapoB (paboT, yciyr)
CUMUTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS HaJIMYHBIX


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.02.2023&dst=100160&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.02.2023&dst=100162&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.02.2023&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.02.2023&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.02.2023&dst=100151&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.02.2023&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=07.02.2023&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.02.2023&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.02.2023&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.02.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=07.02.2023&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=07.02.2023&dst=100022&field=134

JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABITY (MCIIOJHUTENO), THOO0 B KPEIUTHYIO OPraHU3AIIHIO, JTHO0
IJIATeKHOMY areHTy, OCYIIECTBISIOMIEMY ACSITEIbHOCTh MO MpUEMY IUTaTex el (hU3MUecKux JIuIl, JUOo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY JESITEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOU JCSITETLHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUAOB YCIYT, €CIIA TaKue
JIOTOBOPHI IO CBOEMY XapaKTepy HE MOAMNAJa0T MOJl JCUCTBHUE HACTOAILIEH TJIaBbl, ONPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpedbutensam
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinusarotcs [IpasurenscTBoMm Poccuiickoit @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyaapcCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIii rocy1apCTBEHHBI KOHTPOJIb (HaJI30p) B OOJACTH 3alIUTHI MpaB MoTpeduTenen
ocylecTBisieTcs (peepaibHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @enepanuu (fanee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MpaB
MOTpeOuTeNel SABISIOTCS:

1) coOmtoneHrne  M3TOTOBUTENSIMH,  WCIOJHUTENSIMM, HIPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHM3alMsIMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIBHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMHU
(benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTABIAIOIIMMHU TpaBo EBpazuiickoro »KOHOMHUYECKOTO COI03a, PEryIupyHOUIIMHI
OTHOIIEHHS B 00J1aCTH 3allUTHI IPaB MOTPEeOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTMIIOM, BBIMOIHSIIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHUUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUN, MOJUIEKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN .

3. Opranuzanusi ¥ OCyIIeCTBICHHE (eAepaTbHOrO TOCYAapCTBEHHOTO KOHTpOJ (Haa3opa) B
00J1acTu 3aluThl MpaB NmoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 umronst 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpolie (HAI30pe) U MYHUIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun.

4. TlonoxeHnue o ¢enepaaTbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTh 3aIIUThl MpaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparun.

5. B monoxenuu o deneparbHOM rocyIapCTBEHHOM KOHTpoJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTenell yKa3bIBalOTCS HAMMEHOBAHWUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHHUYECKOTO pErjiaMeHTa W
(nnn) 00s13aTENBbHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTY TEXHHUYECKHUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
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TEXHUYECKOM PEryJIMpOBaHUM", OIEHKA COOJIIOICHUST KOTOPBIX OCYIIECTBIISIETCS B paMKax (elepaibHOro
rOCy/IapCTBEHHOT'O KOHTpOJIA (HAI30pa) B OO0JIACTH 3aIIUTHI TMpaB IMOTpEOUTENed, a TaKKe BHUIBI
MIPOYKIIMH, SBJISIONINECS 00BEeKTaMH (eepaTbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa3opa) B 00acTu
3alIUTHI IIPaB MOTpeOuTENEH.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XEroJIHO FOTOBUT IOCYJapCTBEHHBIN JOKJIAJ O 3alIUTe IpaB
notpebuteneii B Poccuiickoii @enepanun B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opras rocyJapCTBEHHOTO HaJ30pa BIIpaBe oOpaliaThcs B CyJ C 3asBICHUSMU B 3aIlUTY IpaB
norpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpebuTened (rpynmsl  MoTpeduTene,
HEOIPEJICIEHHOT0 Kpyra mnorpeduTeneii), a TakkKe C 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTEIS
(ucrosmHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOpTEpa, BiaJebla arperaropa) Jnbo o
IMpCKpalCHUu JACATCIIbHOCTH WHIAUBUAYAJIBbHOI'O MMPpCATIPUHUMATCIIA (yHOJIHOMO‘IeHHOI‘O
WHMBUYAJIILHOTO TMpeANpHHUMATeNs1) 3a Ipyboe (IIOBIEKIIEe CMEpTh WM MAaccoBble 3a00ieBaHus,
OTpaBJICHUsI JIIO/IEI) HapyLIEHHUE ITPaB OTPEOUTENEH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa B NOPSIKE, yCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoi
®denepanv, MOXKET ObITh MPUBJIEYEH CYJOM K Y4YacTHUIO B Je€Jie, a TaKKe BIPAaBE BCTYNATh B JIEJO IO
CBOCH MHMLIMATHBE WM 110 MHULIMATHBE JIML, YYaCTBYIOIIUX B JieNe, Ul AAa4d 3aKIIOYEHUs 110 Jely B
LeIsIX  3aluThl IpaB  MOTpeOuTeNned B paMKax TIPaKIAaHCKOTO WM aJIMUHUCTPATUBHOIO
CyIOIIPOU3BOCTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBEe JaBaTh Pa3bsICHEHHS IO BOMPOCAM MPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit denepaiuu, peryupyrOIuX OTHOIICHHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEIECH.

10. KoncynbrupoBanue, npoGunakTHIeCKuii BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTeNIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (peiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alUTHI
paB noTpeduTenei.

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHoOro
npeagnpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no nNpenocTaBiIeHUIO
MHcopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3zroroBuTein (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YINOJIHOMOYCHHAd OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WHAMBUYAIbHBIA TpeANpUHUMATENb, HUMIIOPTEp, BJaJeNel] arperaropa) Mo TpeOOBaHHIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHbIE CBEACHUS, JOKYMEHTALMIO, OOBSCHEHUSI B MUCbMEHHOM M (WJIM) yCTHOW (opMe U HHYIO
nHpOpPMAIHMIO, HEOOXOMMUMYIO JUIS OCYIIECTBIECHHS OpPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMU JIMIITAMH TTOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWUMX UCMOSIHUTENbHbLIX OPraHoOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccumckon ®egepauum B obnactu sawmTbl NnpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii MCHOJHHUTENBHBIA OpPTraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannn OCyIIECTBISAET MEPONPUATUS IO pealu3alUHi, 00ECIIEUEHUIO U 3alllUTe IIPaB
noTpeduTenel u B npeeaax CBOMX MOJHOMOYUIN MPUHUMAET ONPEICTICHHbIE MEPHI.

2. B nmensix coneicTBUs 3auIuTe MpaB MOTpeOUTENEH OpraHbl UCHOIHUTENBHON BIACTH CYOBEKTOB
Poccutiickoit deneparnuu pazpadbaThIBalOT PerHOHAIBHBIE TPOrPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH U
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OKa3bIBAIOT COJICHCTBME OpraHaM MECTHOTO CaMOYIPABJICHUST W OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTeneit (UX accoIMaIysIM, COI03aM) B OCYIIECTBICHIHN UMH 3aIl[UTHI IPAB MOTPEOUTENCH.
(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apCTBEHHOT'O Ha/130pa YTBEPKAAeT METOJNYECKHE PEKOMEHAAINU 110 pa3paboTke U
peann3anuy perHoOHATBHBIX 1 MyHHIIMIIAIBHBIX POrPaMM I10 3aIUTE IPaB MOTpeOHTENeH.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBEeHUS NMOSMIHOMOYMMA OpraHa rocyaapCcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYIAapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (erepaibHOro
roCyJapCTBEHHOTO Haja30pa B OOJACTH 3allMTHl IIpaB MOTpeOUTeNeld MOTYT TIepeAaBaThCs s
OCYILIECTBIICHHSI ~ OpraHaM  HWCIOJHUTENBbHOW  BiIacTh  cyObekToB  Poccuiickoir  Denepanuu
nocranoBieHussMH [IpaButenscTtBa Poccuiickoit denepaunu B nopsjke, ycraHoBieHHOM DenepaibHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIBHBIX
(mpeacTaBUTENbHBIX) W HCIOJHUTENBHBIX OPraHOB TIOCYAAapCTBEHHOW BiacTH cyOBeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTrpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOHW (opMe B OpraH TroCyZapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
(benepanbHble OpraHbl UCTIOJHUTEILHOW BJIACTH, OPraH MCIOJHUTEIBHON BilacTH cyObekTa Poccuiickoit
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpamieHue mnoOTpeOUTENsE MOXET OBITh HaMpaBlIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4Kcie 0pUIUaNbHOIO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB HCIIOJHUTENILHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyOwbekTta Poccuiickoit ®enepaunn 1ub0 opraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®enepanun - ropoaax ¢denepaibHoro 3HadeHus MockBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
caMOYIIpaBJIeHHs B ClIydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
ropojioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacromoss), €IMHOIO IopTajia
TOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTajla TOCYAAPCTBEHHBIX U
MYHHUITUTIATBHBIX YCITYT, 8 TAK)KE€ MOXKET OBITh MIPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOrodyHKIIMOHANBHBIX IEHTPAX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM 0OpaIieHui moTpedureneii 1 KOHCYIbTUPOBAHUE TOTPEOUTENEH 110
BOIIpOCAM  3alUTBl MX MpaB HAa OCHOBAaHMWM COIVIALIEHUA O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKITMOHAIBHBIMUA I[EHTPAMH TPEJOCTABICHHS] TOCYJAPCTBEHHBIX W MYHUIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJTHHUTEIHHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHamMu ToCyJAapCTBEHHOM BiacTH CyOBeKToB Poccmiickoit depepannn, opraHaMu MECTHOTO
CaMOYITPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuteneun, yCTaHOBMNEHHbIX
3aKOHaMu U MHbLIMU HOPMaTUBHbIMM NpaBoBbIMU akTamu Poccuickon denepauum
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMH W HWHBIMA HOPMATHBHBIMU
npaBoOBbIMU akTamu Poccuiickoii deneparuu, nmpoaasel (MCIOJHUTEINb, H3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHu3anysi WIM YIOJHOMOYEHHBIM HWHIMBUIYAIbHBIA MpeINpUHUMATENb, HWMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YIOJIOBHYIO WM TIPaXIAaHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHUH C
3aKkoHoarenbcTBoM Poccutickon denepanuu.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamMum MeCTHOro
camoynpaBrneHus
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(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHb
MECTHOI'O CaMOYTPABIICHUSI BIIPaBE:

paccMaTpuBaTh OOpaleHHs] MOTPeOUTENeH, KOHCYJIbTHPOBATh MX II0 BOMPOCAM 3alIUTHI IPaB
noTpeduTenei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarteCsi B Cy/IbI B 3aIIUTY MIPaB MOTpeOuTeNei (HeompeaeIeHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63an BBenieH PenepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAIICHUIO TIOTPEOUTENS TOBApOB (PadOT, yCIyr) HEeHaUIeKAIIEro KauecTBa, a
TaK)K€ OMACHBIX JUIA JKU3HH, 370POBbs, MMYIIECTBA MOTPEOUTENEH M OKpyXKarolieid cpeasl OpraHbl
MECTHOTO  CaMOYIpaBJICHHS HE3aMEUIUTEIbHO H3BEMIAlOT 00 9TOM  (QelnepalbHble  OpraHbl
UCTIOJIHUTENIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 3a KAaU€CTBOM M 0€30M1aCHOCTBIO TOBApoB (pador,
yeayr).

(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpartuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acColMAaINK, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSATEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accOIMaIH, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBeE:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHMN K ToBapaM (paboTam, yciayram), a TakKxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPAaBOBBIX akTOB Poccuiickoin ®denepanuu, peryaupyrommx
OTHOIICHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTHU3Y KadyeCcTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON IpojaBlaMu
(M3roTOBUTENSMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpEeOUTENeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa W OpPraHbl MECTHOTO caMoOyIpaBiieHus HH(popMaiuioo o dakrax
HapyIICHW TpaB MOTpeOUTeneil Uis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HX
TOATBEPKIICHUSI MEp IO TPECEUCHHUIO HAPYIICHWH TMpaB TOTpeOUTENe B Tpeaenax MOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEICHUU AKCIEPTHU3 MO (haKTaM HapyIIeHHH MpaB moTpeduTenen
B CBSI3M C oOparmieHussMu norpedureneit. [Ipu ocymiecTBiaeHNN 001IeCTBEHHOTO KOHTPOJIST 00IIIeCTBEHHBIC
o0BEIMHEHUs MOTpeduTeneil (MX accolualiy, COI3bl) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENEH
(HCHOHHHTeHeﬁ, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmaqu/'I WM YIIOJJHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpeanpUHUMATENCH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIOJIHEHUE NEHCTBUI), 00S3aHHOCTH
TIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX IO TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHOOPMAIHIO O TIpaBaxX MOTPeOUTENIeH U 0 HEOOXOIUMBIX JNEHCTBUAX IO 3aIUTe
3TUX TPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIEIOBAHUN KadecTBa TOBapoOB (padoT, YCIIyT), a Takke
WHYI0 UWH(pOpManum, KoTopas OyneT crmocoOCTBOBAaTh peau3allii TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyeMbie OOMIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpeOUTENnei (MX acCOIMaIMsIMH,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIIEIOBAHHI KadecTBa TOBApOB (paloOT, YCIIYTr) HE SIBIISIOTCS
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peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HUCIOJHUTEIBHOW BJIACTH, OPTaHU3AIMHM TMPEAJIONKEHHUS O
IPUHATUHM MEp M0 MOBBIIIEHUIO Ka4eCTBa TOBAPOB (PaboT, YCIIyT), IO MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IPEIbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUUYECKOM PETYITMPOBAHUY 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepUANbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILIECTBIIAIONIMX MPOU3BOACTBO U pEATU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKKEe HAPYIIAIOIUX TpaBa IMOTpeOUTENIel, yCTaHOBJIICHHBIE 3aKOHAMU W WHBIMU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NPOchO0aMU TNPUHECTH MPOTECTH O TNPU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIBHON  BiacTh CyObekToB Poccuiickoit @enmepanuyi W aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHHS B OOJACTH 3alIUTHI
npaB moTpeOuTeNeil HOpMaTHUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSMHM B 3aIIUTy IpaB MOTpeOMTENed U 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTeNel (rpymmel moTpeOuTeNeH, HEOMPeIeIEHHOTO KPyra HOTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX ~ TOCYAAPCTBEHHBIX HH(MOPMAIMOHHBIX pECYpCOB B  00NAcTH  3alluThl  IpaB
notpeduTenei, kauecTsa u 6€30MacHOCTH TOBAPOB (PadboT, yCIIyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeoMNpeaerieHHOro Kpyra
notpeouteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MOoTpeduTenell (MX accolualiM, COK3bl) BIpaBe MPEIbABIATH HCKHM B CyIbl O
MPEKpAIEHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHOMN
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIECHUU
HEOIPEeICIEHHOT0 Kpyra NoTpeOuTesnei.

(dactb nepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MICKA CYJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIUM WM WHBIM CIIOCOOOM JI0 CBEJEHUS MOTpeduTenei
pelieHue cya.

BerynuBimiee B 3aKOHHYKO CHIIY peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YINOJHOMOYEHHOM OPraHU3alliyd WIHA YIOJIHOMOUYEHHOTO WHIUBUAYAJIBHOIO
MpearpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHHMM  HEOIpPEAEIeHHOIO0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJIEJCTBUE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YHNOJHOMOYEHHON OpraHM3allid WIA YIOJHOMOUYEHHOTO WHIUBUAYAJIBHOIO
IpeJIpUHUMATENS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIN JIN MECTO TaKHe AECHCTBUS U COBEPIICHBI JIU
OHM  H3FOTOBUTENEM  (MCHOJHHUTENIEM, IMPOAABIIOM,  YINOJIHOMOYEHHOM  OpraHusaunued  Wiu
YIOJTHOMOYEHHBIM MHAWBUYAIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM).

OIIHOBpeMCHHO C YAOBJICTBOPCHHUCM HCKaA, HOPCAbABICHHOIO OGIJ_ICCTBCHHBIM OGT;GI[I/IHCHI/IQM
notpeburteneit (MX accorualnuyen, COK30M), OpraHaMH MECTHOTO CaMOYIpPAaBICHUS B HWHTEpecax
HEOMpEACIEHHOTO Kpyra MOTpeOuTeNnel, CyJl NPUHUMAET pPEIICHHE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeOuTENe (MX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX MO JeTy CYACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHMKIIUX 10 OOpalleHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX pPacXollOB, B TOM YHCIIE PAcXOJ0OB Ha MPOBEIACHUE
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HE3aBHCHUMOHM DJKCIIEPTU3bl B CiIydae BBIABICHUS B pe3yibTaTe IPOBEICHUS TaKOW OSKCHEPTHU3bI
HapyleHus 0043aTeNbHbIX TPeOOBaHMH K ToBapaM (paboTam, yciyram).
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